OAG Template 18
04/2009

STATE OF CONNECTICUT
DEPARTMENT OF SOCIAL SERVICES

CONTRACT AMENDMENT

Contractor: UNITED WAY OF CONNECTICUT

Contractor Address: 1344 SILAS DEANE HIGHWAY, ROCKY HILL, CT 06067
Contract Number: 119UWC-HUO-10 / 09DSS1002AX

Amendment Number: A5

Amount as Amended: $20,980,104

Contract Term as Amended: 07/01/09 - 06/30/15

The contract between United Way of Connecticut (the Contractort) and the Department of Social Services (the
Depattment), which was last executed by the parties and approved by the Office of the Attorney General on
12/28/2012, is hereby further amended as follows:

1. The total maximum amount payable under this contract is increased by $7,476,714 from $13,503,390 to
$20,980,104 to fund Program services through 6/30/15. The increase is composed of a cost of living adjustment
of $1,844 to SFY2013 Social Setvice Block Fund funding, to be used by the Contractor only for wages and
benefits of staff per Section 27 of Public Act 12-204; and $3,737,435 pet State fiscal year during the period
7/1/2013 through 6/30/2015.

2. 'T'he budget on page 5 of amendment A4 is deleted in its entirety and replaced by the budgets on pages 2 and 3 of
this amendment.

3. The term of the contract is extended for an additional two years and the end date of the contract is
changed from 6/30/2013 to 6/30/2015.

This document constitutes an amendment to the above numbered contract. All provisions of that contract,
except those explicitly changed above by this amendment, shall remain in full force and effect.
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COMPOSITE BUDGET

PROGRAN NAME:
2-1-1/Husky/MED

United Way of Connecticut
FINANCING SUMNMARY

Requested Adjustments Approved
Contract Amount
For Amendments Only
Previously Approved Contract Amount
Amount of Amendment
Line
# ftem Subcategory  Line ltem Total Adjustments Revised Total
(a) (b) (c) (d)
1 UNIT RATE
1a. Bed Days
1b. Client Advocate
1c. Security Deposit
1d. Other Unit Rate Costs
TOTAL UNIT RATE
2 CONTRACTUAL SERVICES
2a. Accounting 0 0
2b. Legal 77,491 77,491
2c. Independent Audit 49,955 49,955
2d. Other Contractual Services 933,253 933,253
TOTAL CONTRACTUAL SERVICES 1,060,699 1,060,699
3  ADMINISTRATION
3a. Admin. Salaries 1,267,075 1,267,075
3b. Admin. Fringe Benefits 393,037 393,037
3c. Admin. Overhead 120,617 120,617
TOTAL ADMINISTRATION 1,780,729 1,780,729
4  DIRECT PROGRAM STAFF
4a. Program Salaries 6,887,550 6,887,550
4b. Program Fringe Benefits 2,430,350 1,844 2,432,194
TOTAL DIRECT PROGRAN 9,317,900 1,844 9,319,744
5 OTHER COSTS
5a, Program Rent 674,929 674,929
5b. Consumable Supplies 484,027 484,027
5c. Travel & Transportation 126,126 126,126
5d. Utilities 391,895 391,895
5e. Repairs & Maintenance 0 0
5f. Insurance 57,070 57,070
5g. Food & Related Costs 0 0
5h. Other Project Expenses 58,082 58,082
TOTAL OTHER COSTS 1,792,129 1,792,129
6 EQUIPMENT 84,578 84,678
7 PROGRAM INCOME
7a. Fees
7b. Other Income
TOTAL PROGRAM INCOME
8 TOTAL NET PROGRAM COST 14,036,035 1,844 14,037,879
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BUDGET PER STATE FISCAL YEAR 7/1/2013 — 6/30/2015

PROGRAN NAME:
2-1-1/Husky/MED

United Way of Connecticut

FINANCING SUMMARY

Contract Amount

Requested

Adjustments

Approved

For Amendments Only
Previously Approved Contract Amount

Amount of Amendment

Line
#

Item Subcategory  Line ltem Tofal Adjustments Revised Total
(a) (b) (c) (d)
UNIT RATE
1a. Bed Days
1b. Client Advocate
1c. Security Deposit
1d. Other Unit Rate Costs
TOTAL UNIT RATE
CONTRACTUAL SERVICES
2a. Accounting 0 0 0
2b. Legal 77,491 36,894 114,385
2c. Independent Audit 49 955 22,612 72,467
2d. Other Contractual Services 933,253 558,960 1,492,213
TOTAL CONTRACTUAL
SERVICES 1,060,699 618,366 1,679,065
ADMINISTRATION
3a, Admin. Salaries 1,267,075 615,472 1,882,547
3b, Admin. Fringe Benefits 393,037 219,174 612,211
3c. Admin. Overhead 120,617 58,654 179,271
TOTAL ADMINISTRATION 1,780,729 893,300 2,674,029
DIRECT PROGRAM STAFF
4a. Program Salaries 6,887,550 3,451,948 10,339,498
4b. Program Fringe Benefits 2,432,194 1,450,486 3,882,680
TOTAL DIRECT PROGRAM 9,319,744 4,902,434 14,222,178
OTHER COSTS
5a, Program Rent 674,929 328,968 1,003,897
5b. Consumable Supplies 484,027 249,754 733,781
5c. Travel & Transportation 126,126 63,824 189,950
5d. Utilities 391,895 321,960 713,855
5e. Repalrs & Maintenance 0 0 0
5f. Insurance 57,070 35,020 92,090
5g. Food & Related Costs 0 0
5h. Other Project Expenses 58,082 32,198 90,280
TOTAL OTHER COSTS 1,792,129 1,031,724 2,823,853
EQUIPMENT 84,678 29,046 113,624
PROGRAM INCOME
. 7a.Fees

7b. Other Income
TOTAL PROGRAN INCOME
TOTAL NET PROGRAN COST 14,037,879 14,037,879 7,474,870 21,512,749
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SIGNATURES AND APPROVALS
1T9UWC-HUO-10 / 09DSS1002AX AS

The Contractor IS a Business Associate under the Health Insurance Portability and Accountability Act of 1996 as
amended.

Documentation necessaty to demonstrate the authorization to sign must be attached.

CONTRACTOR - UNITED WAY OF CONNECTICUT

e Qs MQQ\*" (\l'r— T QQ\&\\ L3
( Lau@?\‘ﬂ. Huren, Senldr Vice President Business Operations Date '

DEPARTMENT OF SOCIAL SERVICES

D oy (/%7 s

}cﬁenck L. BrembyC missioner Date

OFFICE OF THE ATTORNEY GENERAL

2178 /3

AT/ %‘;Vﬂ tlom(:) General (Appmvcd as to form & legal sufficiency) Date
LAl J Uy }\ ub i Y
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| United Way of Connecticut, Inc.
CERTIFIED RESOLUTION OF CONTRACTOR

I, James J. ITeronimo , Secretary of United Way of

Connecticut, Ince. , a Connecticut corporation (the "Contractox"), DO

HEREBY certify that the following is a true and correct copy of a

resolution duly adopted at a meeting of the _Board of Directors of

the Contractor duly held and convened on June 20, 2013 , at

which meeting a duly constituted quorum of the Board of Directors

was present and acting throughout and that such resolution has not
peen modified, rescinded or revoked and is at present in full force

and effect:

RESOLVED: That the Senior Vice President of Business

Operations, Laura M. Huren , is empowered to enter into or amend

contractual instruments in the name and on behalf of _United Way of

Connecticut, Inc. , with the Department of Social Services of the

gtate of Connecticut for the 2-1-1 / HUSKY / MED program if such

an agreement is offered and to have the corporate seal affixed to all

documents required as a part of any offered agreement and

TN WITNESS WHEREOF, I have affixed my signature and the
v
corporate seal this 55# day of e i 20 4%

SEAL

(‘ergfier Named Above and Title

1344 Silas Deane Highway * Rocky Hill, Connecticut + 06087 + 860-571-7600 * www.clunitedway.org



OPM Ethics Form 3 Rev, 02-01-10

STATE OF CONNECTICUT
CERTIFICATION OF STATE AGENCY OFFICIAL OR EMPLOYEE
AUTHORIZED TO EXECUTE CONTRACT

Certification to accompany a State confract, having a value of more than $50,000, pursuant to
Connecticut General Statutes §§ 4-250 and 4-252(b), and Governor M. Jodi Rell’s Executive
Order 7C, Paragraph 10

INSTRUCTIONS:

Complete all sections of the form. Sign and date in the presence of a Commissioner of the Superior Coutt or Notary
Public. Submit to the awarding State agency at the time of contract execution.

CERTIFICATION:

I, the undersigned State agency official or State employee, certify that (1) I am authorized to execute the attached
contract on behalf of the State agency named below, and (2) the selection of the contractor named below was not the
result of collusion, the giving of a gift or the promise of a gift, compensation, fraud or inappropriate influence from any
petsof.

‘Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

United Way of Connecticut

Department of Social Setvices
Awardin Agency

ZnsCay ofer o

Merick L. lémm%é‘ommissioner Date

e Ji 3
Sworn and subscribed before me on this day of el Al » 20 =

\/Méﬁuz_;{_ C /4(3124[((4 2 .{'Z/]

.~ __Commissioner of the Superior Court; Juris No- ——

ANDREA C. ALEXANDER
119UWC-HUO-10 / 09DSS1002AX A5 NOTARY PUBLIC OF GONNECTICUT
Contract Number 7 My Commisslon Expires 1/31/2017




Alexander, Andrea C.

From: robert.dakers@ct.gov

Sent: Thursday, July 18, 2013 4:45 PM

To: Brennan, Kathleen M.; Alexander, Andrea C.; Waddell, Robin L.

Cc: Dakers, Robert

Subject: Final Disposition for Amendment POS 2013_14236

s sl s el sl ke sl el sl et sl el e ol ol sttt oo s s ol sl sl oo e ol sl S

The Office of Policy and Management has Approved the followmg Amendment POS
AA_119UWC-HUO-10 A4 revised RW (2013 _14236)

Contractor: United Way of CT
Effective Date: 7/1/13 - 6/30/15
Estimated Cost: $7,476,714.00
Comments/Condltmns Apploved RSD 7-18-13

shosleskookoofe sheosle ook ok i Yk o sk A e sl e ool sle sl sl s oo sfeoate ol st sl el st s sl st st st e sk s sl sesfeskesk sl sloskoskook
Robert Dakers

Executive Financial Officer



OPM "l'emplate 18
04,/2009

STATE OF CONNECTICUT
DEPARTMENT OF SOCIAL SERVICES

CONTRACT AMENDMENT

Conttactor: UNITED WAY OF CONNECTICUT

Contractor Address: 1344 SILAS DEANE HIGHWAY, ROCKY HILL, CT 06067
Contract Number: 119UWC-HUO-10 / 09DSS1002AX

Amendment Number: A4

Maximum Amount Payable as Amended: $13,503,390

Contract Term as Amended: 07/01/09 - 06/30/13

"The contract between United Way of Connecticut (the Contractor) and the Department of Social Setvices (the
Department), which was last executed by the parties and approved by the Office of the Attorney General on
7/11/11, is heteby further amended as follows:

1.

The total maximum amount payable under this contract through SFY2012 is changed from $10,641,501 to
$10,252,501 to cotrect a computational etror in Amendment 3.

The total maximum amount payable under this contract is further reduced by $16,778 from $10,242,501 to
$10,235,723 due to a rescission in SFY2012 funding.

The total maximum amount payable under this contract is further increased by $3,267,667 from $10,235,723 to
$13,503,390, which includes new funding for SFY2013 including $25,000 for MedConnect Setvices to be
transferred from the Department of Rehabilitation Services to DSS.

Maximum Contract Value. The Department shall allow the Contractor to expend a total of $14,036,035 to
fund Program setvices duting the entire contract petiod.

The Department shall allow the Contractor to use a total of $4,037,057 to fund Program services during SFY2013
which is composed of the $3,267,667 in item 2 above plus

a.  $236,745 in unexpended funds from SFY2010 through SI'Y2012;
b. $389,000 as set forth in item 3 of Amendment A3; and
c. an additional §$143,645 already paid to the Contractor during prior contracts.

The composite budget on page 2 of amendment 3 is deleted and replaced by the budget on page 5 of this
amendment.

The budget for SFY 2013 shall be as set forth on page 6 of this amendment.

The Part IT on pages 17 through 40 of the original contract is deleted and replaced by pages 7 through 30 of this
amendment.
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9. EBT Replacement Card Services.

a.

The Contractor will perform the following tasks:

i

iv.

vi.

Create a web based system to take EBT card replacement requests

Train all call specialists to handle requests

Handle up to 200 requests per business day

Hire, train and support 2.5 staff to verify identity of requestors and generate cards/address changes

in EMS

Provide program contact person

Provide I'T contact person

The Department will perform the following tasks

i.

iv.

vi.

vii.

vii.

ix.

Provide a weekly file with all DSS clients similar to the MCO database (all current MCO database
fields) with two additional fields: mailing address and renewal date

Implement statewide IVR for expansion of the pilot statewide.

Provide QA reports, as available. ,
Provide training on generating card requests and mailing address changes in EMS

Modify EMS system by moving mailing address field to the card request screen

Create standard narrative phrases and reasons for replacement

Provide program contact person

Provide appropriate regional office contacts

Provide I'T contact person

10. The Description of services and Program Reporting sections for the HUSKY InfoLine services in Section B.5 on
pages 6 through 8 of the original contract is deleted in its entirety and replaced by the following section:

1. HUSKY Infoline: The Contractor shall provide the following services through the Husky Infoline call

center:
Telephone information, referral, care coordination and advocacy to approximately 15,000 people and
agencies and distribute applications, brochures, and other HUSKY promotional materials to people and
agencies requesting information;

a.

Information about the HUSKY program to approximately 15,000 people and agencies contacting the 1-
877-CT-HUSKY number including, but not be limited to:

i HUSKY A, B, C and D eligibility guidelines;

ii. HUSKY A, B, C, and D benefits package;

iii. HUSKY application and renewal process;

iv. HUSKY A, B, C, and D access to health care services support.

Care Cootdinatots to educate callers on the HUSKY application process, eligibility guidelines, and
benefit package;
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Follow-up calls to people who request a HUSKY application and assistance to families encountering
batriers in the eligibility process;

Mailing of application packets to those people who call the HUSKY Infoline to apply for HUSKY or
transfer the caller to XEROX (ACS) to apply over the telephone;

Care Cootdinators to assist people having difficulty obtaining HUSKY-covered health care services by
referring callers to the appropriate resource or by advocating on behalf of the caller;

Within resources and availability, depending on call volume, conduct outreach activity forums that
include but are not limited to presentations and community liaison work on the HUSKY program and
HUSKY Infoline services in the three regions approved by the Department;

Follow-up communication to people who encounter batriers in the eligibility and renewal process;
Customer survey assistance to HUSKY enrollees as directed by the Department;

Technical assistance that includes but may not be limited to troubleshooting, facilitation and problem
resolution for people in HUSKY A, B, C and D having difficulties accessing health care services

including initiating requests for replacement CONNECT card or address changes as requested by
HUSKY A, B, C and D members.

Program Administration

a.

The Contractor shall operate and maintain the HUSKY Infoline telephone and outreach services at the
1344 Silas Deane Highway, Rocky Hill, CT. Hours of operation shall be Monday through Friday between
the hours of 8:30 am and 6:00 pm.

The Contractor shall staff the HUSKY Infoline with Care Coordinators who will provide telephone
coverage weekdays from 8:30 am through 6:00 pm. Callers who contact HUSKY Infoline outside of
regular business hours will have the option of leaving a voicemail message. All calls shall be returned

within 24 hours.

The Contractot shall provide bilingual staff for callers to the HUSKY Infoline. Staff will also have access
to Tele-Interpreters language line for other languages not available on staff.

The Contractor shall disseminate HUSKY informational matetials in both English and Spanish.

Repotts ot data compiled or developed by the Contractor in the administration of this contract shall be
shared with the Department prior to dissemination.

Progtram Evaluation. The Contractor agrees to collect needs and demographic information from HUSKY
Infoline on every call and conduct follow-up assessment calls on advocacy cases through resolution. Results
will be given to the Department as a component of program report

Quality Assurance. The Contractor agrees to conduct silent monitoring of calls to HUSKY Infoline to
assure quality customer service to callers and identify any need for additional staff training. The Contractor
shall provide in house staff development and training for HUSKY Infoline staff as needed. The Contractor
agtees to have its quality assurance program reviewed by the Department upon tequest.

Client-Based Outcomes and Measures

Outcome 1: Assurance of excellence and comprehensiveness in customer service and information and
referral provision.

Measure 1: Training, case audits, suppott, staff development and supervision will be complemented by
completing a minimum of two silent monitoring sessions per year per Care Coordinator.
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b. Outcome 2: Uninsured people calling HUSKY Infoline are assisted with effective and understandable
information and referral to obtain HUSKY coverage and services.
Measure 2: People receiving HUSICY Infoline advocacy setvices receive follow-up contact to ensure
resolution of issues by reviewing the initial call data and comparing it to follow up call data. If the issue is
not resolved, the individual will be offered further information and assistance, depending on the health
insurance status and needs.

c. Performance Indicatots:
i. Seventy-five petcent (75%) of the callers who request an application packet will be sent a packet
within two business days. All callers will be sent an application packet within four business days.

6. Program Reporting

a. The Contractor shall submit a six-month and final program report in a format negotiated with the
Department. The six-month report is due within thirty days following the sixth month of the contract
period and the final report is due within sixty days following the end of the contract period. The final
program report shall include the outcome results as identified in Part I, Sections A.7 and B.6. If
significant trends or problems are seen in access-to-care issues and other barriers to service, interim
reports will be prepared and provided to the Department. Liaison(s) will be designated in the
Department for consultation on verbal and written reports.

b. The Contractor shall work with the Department's Public and Government Relations Office and Medical
Cate Administration to submit reports pertinent to the operation of the HUSKY telephone line.

c. The Contractor shall provide ad-hoc repotts, as identified from a database, by the Department, for use in
statewide and regional planning.

d. The Contractor shall identify and report to the Department barriers that hinder people from enrolling in
ot maintaining HUSKY insurance, and bartiers and system-wide issues that prevent people from
becoming eligible for or subsequently cause people to lose eligibility for the HUSKY program.

e. The Contractor shall identify and report to the Department information on why HUSKY members have
problems accessing cate, including reasons for calls, volume per reason, and analysis of patterns, trends
and problems.

f. 'The Contractor shall collect data and prepare reports for the Department from calls to the HUSKY
Infoline. The reports shall include but may not be limited to the following information:

i What prompted the caller to access 1-877 CT HUSKY
ii. 'The callet's town of residence

fii. The language of the caller

iv. the reason for the call

v. the type of service requested

vi. outcomes of call

This document constitutes an amendment to the above numbered contract. All provisions of that contract,
except those explicitly changed above by this amendment, shall remain in full force and effect.
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PROGRAM NAME:
2-1-1/ HUSKY/ MED

United Way of Connecticut, Inc.

FINANCING SUMMARY

(A) (B) (C)
REQUESTED |ADJUSTMENTS| APFROVED
Total State Grant
ITEM/Line # Line Item
Subcategory Total Adjustments | Revised Total
(a) (b) (5] (d)
1. UNIT RATE
1a. Bed Days
1b. Client Advocate
1c. Security Deposit
1d. Other Unit Rate Cosls
TOTAL UNIT RATE
2. CONTRACTUAL SERVICES
2a. Accounting 0 0
2b. Legal 67,109 67,109
2c¢. Independent Audit 49,143 49,143
2d. Other Contractual Service 015,229 915,229
TOTAL CCNTRACTUAL SERVICE 1,031,481 0 1,031,481
3. ADMINISTRATION
3a. Admin. Salaries 1,260,333 1,260,333
3b. Admin. Fringe Benefits 396,584 396,584
3c. Admin. Overhead 118,068 118,068
TOTAL ADMINISTRATION 1,774,985 0 1,774,985
4. DIRECT PROGRAM STAFF
4a. Program Salaries 6,857,450 6,857,450
4b. Prog. Fringe Benefits 2,455,108 2,455,108
TOTAL DIRECT PROGRAM 9,312,558 0 0,312,658
5. OTHER COSTS
5a. Program Rent 676,330 676,330
5b. Consumable Supplies 478,060 478,060
Ec. Travel & Trans. 135,072 135,072
5d. Utilities 416,153 416,153
5e. Repairs & Maintenance .0 0
5f. Insurance 57,650 57,550
5g. Food & Related Costs 0 0
5h. Other Project Expenses 62,063 62,063
TOTAL OTHER COSTS 1,825,228 0 1,825,228
6. EQUIPMENT 91,783 91,783
7. PROGRAM INCOME
7a. Fees
7b. Other Income
TOTAL PROGRAM INCOME
8. TOTAL NET PROGRAM COST 14,036,035 0 14,036,035
(Sum of 1 - 6 minus Line 7}
PAGE of
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PROGRAM NAME:
2-1-1/ HUSKY / MED

United Way of Connecticut, Inc.

FINANCING SUMMARY

(A) (B) (C)
REQUESTED |ADJUSTMENTS| APPROVED
Total State Grant
ITEM/LIne # Line ltem
Subcategory Total Adjustments | Revised Total
(8) (b) () (d}
1. UNIT RATE
1a. Bed Days
1b. Client Advocate
1c. Security Deposit
1d. Other Unit Rate Costs
TOTAL UNIT RATE
2. CONTRACTUAL SERVICES
2a. Accounting 0 0
2b. Legal 12,556 12,655
2c. Independent Audit 13,966 13,966
2d. Other Contractual Service 230,181 230,181
TOTAL CONTRACTUAL SERVICE 256,702 0 256,702
3. ADMINISTRATION
3a. Admin. Salaries 379,989 379,989
3b. Admin. Fringe Benefits 133,795 133,795
3c. Admin. Overhead 33,911 33,911
TOTAL ADMINISTRATION 547,695 0 547,695
4. DIRECT PROGRAM STAFF
4a. Program Salaries 1,932,198 1,032,198
4b. Prog. Fringe Benefits 697,425 697,426
TOTAL DIREGT PROGRAM 2,629,623 0 2,629,623
5. OTHER COSTS
5a. Program Rent 197,782 197,782
5b. Consumable Supplies 121,158 121,158
5¢. Travel & Trans. 46,782 46,782
5d. Utilities 182,075 182,075
be. Repairs & Maintenance 0 0
5f. Insurance 18,625 18,525
5g. Food & Related Costs 0 0
5h. Other Project Expenses 19,137 19,137
TOTAL OTHER COSTS 585,459 0 585,450
6. EQUIPMENT 17,578 17,678
7. PROGRAM INCOME
7a. Fees
7b. Other Income
TOTAL PROGRAM INCOME
8. TOTAL NET PROGRAM COST 4,037,057 0 4,037,057
(Sum of 1 - 6 minus Line 7)
PAGE of
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PART II. TERMS AND CONDITIONS revised October 2011
The Contractor shall comply with the following terms and conditions.

A. Definitions. Unless otherwise indicated, the following terms shall have the following cotresponding
definitions:

“Bid” shall mean a bid submitted in response to a solicitation.
“Breach” shall mean a party’s failure to perform some contracted-for ot agreed-upon act, or his failure to
comply with a duty imposed by law which is owed to another or to society.

[N

3. “Cancellation” shall mean an end to the Contract affected putsuant to a right which the Contract creates
due to a Breach.

4. “Claims” shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open,
pending or threatened, whether mature, unmatured, contingent, known or unknown, at law or in equity, in
any forum.

5. “Client” shall mean a recipient of the Contractot’s Services.

6. “Contract” shall mean this agreement, as of its effective date, between the Contractor and the State for
Services.

7. “Contractor Parties” shall mean a Contractot’s members, directors, officers, shareholders, partners,
managers, principal officers, representatives, agents, servants, consultants, employees or any one of them or
any other person or entity with whom the Contractor is in privity of oral or written contract (e.g.
subcontractor) and the Contractor intends for such other person or entity to perform under the Contract in
any capacity. For the purpose of this Contract, vendors of support setvices, not otherwise known as human
service providers or educators, shall not be considered subcontractors, e.g. lawn cate, unless such activity is
considered part of a training, vocational or educational program.

8. “Data” shall mean all results, technical information and matetials developed and/ot obtained in the
petformance of the Services hereunder, including but not limited to all reports, survey and evaluation tools,
surveys and evaluations, plans, chatts, recordings (video and/or sound), pictures, curricula, electronically
prepared presentations, public awareness or prevention campaign materials, drawings, analyses, graphic
representations, computer programs and printouts, notes and memoranda, and documents, whether finished
or unfinished, which result from or are prepared in connection with the Setrvices petformed hereunder.

9. “Day” shall mean all calendar days, other than Saturdays, Sundays and days designated as national or State
of Connecticut holidays upon which banks in Connecticut are closed.

10. “Expiration” shall mean an end to the Contract due to the completion in full of the mutual performances
of the parties or due to the Contract’s term being completed.

11.  “Force Majeure” shall mean events that materially affect the Services or the time schedule within which to
perform and are outside the control of the party asserting that such an event has occurred, including, but
not limited to, labor troubles unrelated to the Contractor, failure of or inadequate permanent powet,
unavoldable casualties, fire not caused by the Contractor, extraordinary weather conditions, disasters, riots,
acts of God, insurrection or wat.

12. “Personal Information” shall mean any name, number or other information that may be used, alone or in
conjunction with any other information, to identify a specific individual including, but not limited to, such
individual's name, date of birth, mother's maiden name, motor vehicle operator's license number, Social
Secutity number, employee identification number, employer or taxpayer identification number, alien
registration number, government passport number, health insurance identification number, demand deposit
account number, savings account number, credit card number, debit card number or unique biometric data

Page 7 of 31



13:

14.

15.

16.

T

such as fingerprint, voice print, retina ot itis image, or other unique physical representation. Without
limiting the foregoing, Personal Information shall also include any information regarding clients that the
Depattment classifies as “confidential” or “restricted.” Personal Information shall not include information
that may be lawfully obtained from publicly available sources or from federal, state, or local government
records which are lawfully made available to the general public.

“Personal Information Breach” shall mean an instance where an unauthorized person or entity accesses
Personal Information in any mannet, including but not limited to the following occurrences: (1) any
Personal Information that is not encrypted or protected is misplaced, lost, stolen or in any way
compromised; (2) one or more third patties have had access to or taken control or possession of any
Personal Information that is not enctypted or protected without prior written authorization from the State;
(3) the unauthotized acquisition of enctypted or protected Personal Information together with the
confidential process ot key that is capable of compromising the integrity of the Personal Information; o
(4) if there is a substantial risk of identity theft or fraud to the client, the Contractor, the Department or
State.

“Records” shall mean all working papers and such other information and materials as may have been
accumulated and/or produced by the Contractor in performing the Contract, including but not limited to,
documents, data, plans, books, computations, drawings, specifications, notes, reports, records, estimates,
summaries and correspondence, kept or stored in any form.

“Services” shall mean the petformance of Services as stated in Part I of this Contract.

“State” shall mean the State of Connecticut, including any agency, office, department, board, council,
commission, institution ot other executive branch agency of State Government.

“Termination” shall mean an end to the Contract affected pursuant to a right which the Contract creates,
other than for a Breach.

B. Client-Related Safeguards.

1. Inspection of Work Performed.

(a) 'The Agency ot its authotized representative shall at all times have the right to enter into the Contractor
ot Contractor Parties’ premises, or such other places where duties under the Contract are being
petformed, to inspect, to monitor or to evaluate the work being performed in accordance with Conn.
Gen. Stat. § 4e-29 to ensure compliance with this Contract. The Contractor and all subcontractors must
provide all reasonable facilities and assistance to Agency representatives. All inspections and evaluations
shall be performed in such a manner as will not unduly delay work. The Contractor shall disclose
information on clients, applicants and their families as requested unless otherwise prohibited by federal or
state law. Written evaluations pursuant to this Section shall be made available to the Contractor.

(b) The Contractor must incorporate this section verbatim into any Contract it enters into with any
subcontractor providing services under this Contract.

Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, publication and
disclosure of information on all applicants for and all Clients who receive Setvices under this Contract with all
applicable federal and state law concerning confidentiality and as may be further provided under the Contract.

Reporting of Client Abuse or Neglect. The Contractor shall comply with all reporting requirements
relative to Client abuse and neglect, including but not limited to requirements as specified in C.G.S.§§ 17a-
101 through 103, 19a-216, 46b-120 (related to children); C.G.S.§ 46a-11b (telative to persons with mental
retardation); and C.G.S.§ 17b-407 (relative to elderly persons).

Background Checks. The State may requite that the Contractor and Contractor Parties undergo criminal
background checks as provided for in the State of Connecticut Department of Public Safety Administration
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and Operations Manual or such other State document as governs procedures for background checks. The
Contractor and Contractor Parties shall cooperate fully as necessary or reasonably requested with the State
and its agents in connection with such background checks.

C. Contractor Obligations.

1.

Cost Standards. The Contractor and funding state Agency shall comply with the Cost Standards issued by
OPM, as may be amended from time to time. The Cost Standards are published by OPM on the Web at
http://ct.gov/opm/fin/cost standards.

Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and publications
intended for public distribution during or resulting from the performances of this Contract shall include a
statement acknowledging the financial support of the State and the Agency and, whete applicable, the federal
government. All such publications shall be released in conformance with applicable federal and state law and
all regulations regarding confidentiality. Any liability arising from such a release by the Contractor shall be the
sole responsibility of the Contractor and the Contractor shall indemnify and hold harmless the Agency, unless
the Agency or its agents co-authored said publication and said release is done with the ptior written approval
of the Agency Head. All publications shall contain the following statement: “I'his publication does not
express the views of the [insert Agency name] or the State of Connecticut. The views and opinions expressed
are those of the authors.” Neither the Contractor nor any of its agents shall copyright Data and information
obtained under this Contract, unless expressly previously authorized in writing by the Agency. The Agency
shall have the right to publish, duplicate, use and disclose all such Data in any manner, and may authotize
others to do so. The Agency may copyright any Data without prior Notice to the Contractot. The Contractor
does not assume any responsibility for the use, publication or disclosure solely by the Agency of such Data.

Organizational Information, Conflict of Interest, IRS Form 990. During the term of this Contract and
for the one hundred eighty (180) days following its date of Termination and/or Cancellation, the Contractot

shall upon the Agency’s request provide copies of the following documents within ten (10) Days after receipt
of the request:

(a) its most recent IRS Form 990 submitted to the Internal Revenue Setvice, and
(b) its most recent Annual Report filed with the Connecticut Secretary of the State’s Office or such other

information that the Agency deems appropriate with respect to the organization and affiliation of the
Contractor and related entities.

This provision shall continue to be binding upon the Contractor for one hundred and eightv (180) Days
following the termination or cancellation of the Contract.

Federal Funds.

(a) The Contractor shall comply with requirements relating to the receipt or use of federal funds. The
Agency shall specify all such requirements in Part I of this Contract.

(b) The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032
of the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed information about
the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws supporting the detection and
ptevention of fraud and abuse.

(1) Contractor acknowledges that it has received a copy of said policy and shall comply with its
terms, as amended, and with all applicable state and federal laws, regulations and rules.
Contractor shall provide said policy to subcontractors and shall require compliance with the
terms of the policy. Failure to abide by the terms of the policy, as determined by the Agency, shall
constitute a Breach of this Contract and may result in cancellation or termination of this
Contract.
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(2) This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, or
otherwise authorizes the furnishing of health care items or services, performs billing or coding
functions, ot is involved in monitoring of health care provided by the Agency.

(c) Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to participate
in federal health care programs.

(d) Contractor shall not, for purposes of petforming the Contract with the Agency, knowingly employ o
contract with, with or without compensation: (A) any individual or entity listed by a federal agency as
excluded, debatred, suspended or otherwise ineligible to participate in federal health care programs; ot
(B) any person or entity who is excluded from contracting with the State of Connecticut or the federal
government (as reflected in the General Setvices Administration List of Parties Excluded from Federal
Procurement and Non-Procurement Programs, Department of Health and Human Services, Office of
Inspector General (HHS/OIG) Excluded Parties list and the Office of Foreign Assets Control
(OFAC) list of Specially Designated Nationals and Blocked Persons List). Contractor shall
immediately notify the Agency should it become subject to an investigation or inquity involving items
or services reimbursable under a federal health care program or be listed as ineligible for participation
in or to perform Services in connection with such program. The Agency may cancel or terminate this
Contract immediately if at any point the Contractor, subcontractor or any of their employees are
sanctioned, suspended, excluded from or otherwise become ineligible to participate in federal health
care programs.

Audit Requirements.

(@) The State Auditors of Public Accounts shall have access to all Records for the fiscal year(s) in which the
award was made. The Contractor shall provide for an annual financial audit acceptable to the Agency for
any expenditure of state-awarded funds made by the Contractor. Such audit shall include management
letters and audit recommendations. The Contractor shall comply with federal and state single audit
standards as applicable.

(b) The Contractor shall make all of its and the Contractor Parties” Records available at all reasonable hours
for audit and inspection by the State, including, but not limited to, the Agency, the Connecticut Auditors
of Public Accounts, Attorney General and State’s Attorney and their respective agents. Requests for any
audit or inspection shall be in writing, at least ten (10) days prior to the requested date. All audits and
inspections shall be at the requester’s expense. The State may request an audit or inspection at any time
during the Contract term and for three (3) years after Termination, Cancellaion or Expiration of the
Contract. The Contractor shall cooperate fully with the State and its agents in connection with an audit
or inspection. Following any audit or inspection, the State may conduct and the Contractor shall
cooperate with an exit conference.

() For purposes of this subsection as it relates to State grants, the word “Contractor” shall be read to mean
“nonstate entity,” as that term is defined in C.G.S. § 4-230.

(d) The Contractor must incorporate this section verbatim into any Contract it enters into with any
subcontractor providing services under this Contract.

Related Party Transactions. The Contractor shall report all related party transactions, as defined in this
section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part I of this
Contract. “Related party” means a person or organization related through marriage, ability to control,
ownership, family or business association. Past exercise of influence or control need not be shown, only
the potential or ability to directly or indirectly exercise influence or control. “Related party transactions™
between a Contractor or Contractor Party and a related party include, but are not limited to:

() Real estate sales or leases;
(b) leases for equipment, vehicles or household furnishings;
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10.

11.

(c) Mortgages, loans and working capital loans; and

(d) Contracts for management, consultant and professional services as well as for materials, supplies and
other services purchased by the Contractor or Contractor Party.

Suspension ot Debarment. In addition to the representations and requirements set forth in Section D.4:

(a) The Contractot cettifies for itself and Contractor Patties involved in the administration of fedetal ot
state funds that they:

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded by any governmental agency (federal, state ot local);

(2) within a three year period preceding the effective date of this Contract, have not been convicted
or had a civil judgment rendered against them for commission of fraud or a critminal offense in
connection with obtaining, attempting to obtain ot performing a public (federal, state or local)
transaction or contract under a public transaction; for violation of federal or state antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements ot receiving stolen propetty;

te not presently thdicted for ot otherwise criminally ot civilly chatge ra governmental entity
3) A presently indicted fi herwise criminally or civilly charged by a g I entity
(federal, state or local) with commission of any of the above offenses; and

(4) Have not within a three year petiod preceding the effective date of this Contract had one or mote
public transactions terminated fot cause or fault.

(b) Any change in the above status shall be immediately reported to the Agency.

Liaison. FEach Party shall designate a liaison to facilitate a coopetative working relationship between the
Contractor and the Agency in the performance and administration of this Contract.

Subcontracts. Each Contractor Party’s identity, setvices to be rendered and costs shall be detailed in Part I of
this Contract. Absent compliance with this requirement, no Contractor Party may be used or expense paid
under this Contract unless expressly otherwise provided in Part I of this Contract. No Contractor Party shall
acquire any direct right of payment from the Agency by virtue of this section or any other section of this
Contract. The use of Contractor Parties shall not relieve the Contractor of any responsibility or liability under
this Contract. The Contractor shall make available copies of all subcontracts to the Agency upon request.

Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an independent
capacity and not as officers or employees of the state of Connecticut or of the Agency.

Indemnification.

(a) The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its officers,
representatives, agents, servants, employees, successors and assigns from and against any and all:

(1) claims arising directly or indirectly, in connection with the Contract, including the acts of
commission or omission (collectively the “Acts”) of the Contractor or Contractor Parties; and

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys’ and other
professionals’ fees, atising, directly or indirectly, in connection with Claims, Acts or the Contract.
The Contractor shall use counsel reasonably acceptable to the State in carrying out its
indemnification and hold-harmless obligations under this Contract. The Contractor’s obligations
under this section to indemnify, defend and hold harmless against Claims includes Claims
concerning confidentiality of any part of or all of the bid or any records, and intellectual property
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12.

13.

(b)

®

rights, other propriety rights of any person or entity, copyrighted or uncopyrighted compositions,
secret processes, patented ot unpatented inventions, atticles or appliances furnished or used in
the performance of the Contract.

The Contractor shall reimburse the State for any and all damages to the real or pcrsonal property of
the State caused by the Acts of the Contractor or any Contractor Parties. The State shall give the
Contractor reasonable notice of any such Claims.

The Contractor’s duties under this Section shall remain fully in effect and binding in accordance with
the terms and conditions of the Contract, without being lessened or compromised in any way, even
where the Contractor is alleged or is found to have merely contributed in part to the Acts giving rise to
the Claims and/or whete the State is alleged or is found to have contributed to the Acts giving rise to
the Claims.

The Contractor shall carry and maintain at all times during the term of the Contract, and during the
time that any sections sutvive the term of the Contract, sufficient general liability insurance to satisfy
its obligations under this Contract. The Contractor shall name the State as an additional insured on
the policy and shall provide a copy of the policy to the Agency prior to the effective date of the
Contract. The Contractor shall not begin performance until the delivery of the policy to the Agency.

The rights provided in this section for the benefit of the State shall encompass the recovery of
attorneys” and other professionals’ fees expended in pursuing a Claim against a third party.

This section shall sutvive the Termination, Cancellation or Expiration of the Contract, and shall not
be limited by reason of any insurance coverage.

Insurance. Before commencing performance, the Agency may require the Contractor to obtain and
maintain specified insurance coverage. In the absence of specific Agency requirements, the Contractor shall
obtain and maintain the following insurance coverage at its own cost and expense for the duration of the
Contract:

()

(b)

(©)
@

Commetrcial General Liability. $1,000,000 combined single limit per occutrence for bodily injury,
personal injury and property damage. Coverage shall include Premises and Operations, Independent
Contractors, Products and Completed Operations, Contractual Liability, and Broad Form Property
Damage coverage. If a general aggregate is used, the general aggregate limit shall apply separately to
the setvices to be performed under this Contract or the general aggregate limit shall be twice the
occurrence limit; '

Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage
extends to owned, hired and non-owned automobiles. If the vendor/contractor does not own an
automobile, but one is used in the execution of this Contract, then only hired and non-owned
coverage is required. If a vehicle is not used in the execution of this Contract then automobile
coverage is not required.

Professional Liability. $1,000,000 limit of liability, if applicable; and/or
Wortkers’ Compensation and Employers Liability. Statutory coverage in compliance with the

Compensation laws of the State of Connecticut. Coverage shall include Employer’s Liability with
minimum limits of $100,000 each accident, $500,000 Disease — Policy limit, $100,000 each employee.

Choice of Law/ Choice of Fotum, Settlement of Disputes, Claims Against the State.

(a)

The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. Both
Patties agree that it is fair and reasonable for the validity and construction of the Contract to be, and it
shall be, governed by the laws and court decisions of the State of Connecticut, without giving effect to its
principles of conflicts of laws. To the extent that any immunities provided by federal law or the laws of
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14.

15,

16.

17.

(b)

©

the State of Connecticut do not bar an action against the State, and to the extent that these coutts are
courts of competent jurisdiction, for the purpose of venue, the complaint shall be made returnable to the
Judicial District of Hartford only or shall be brought in the United States District Coutt for the District
of Connecticut only, and shall not be transferred to any other court, provided, however, that nothing here
constitutes a waiver or compromise of the sovereigh immunity of the State of Connecticut. The
Contractor waives any objection which it may now have or will have to the laying of venue of any Claims
in any forum and further irrevocably submits to such jurisdiction in any suit, action or proceeding,

Any dispute concerning the interpretation ot application of this Contract shall be decided by the
Agency Head or his/her designee whose decision shall be final, subject to any rights the Contractor
may have pursuant to state law. In appealing a dispute to the Agency Head pursuant to this section,
the Contractor shall be afforded an opportunity to be heard and to offer evidence in suppott of its
appeal. Pending final resolution of a dispute, the Contractor and the Agency shall proceed diligently
with the performance of the Contract.

The Contractor agrees that the sole and exclusive means for the presentation of any claim against the
State arising from this Contract shall be in accordance with Title 4, Chapter 53 of the Connecticut
General Statutes (Claims Against the State) and the Contractor further agrees not to initiate legal
proceedings, except as authorized by that Chapter, in any state or federal court in addition to or in lieu
of said Chapter 53 proceedings.

Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with all:

(@)

(b)

pertinent local, state and federal laws and regulations as well as Agency policies and procedures
applicable to contractor’s programs as specified in this Contract. The Agency shall notify the
Contractor of any applicable new or revised laws, regulations, policies or procedures which the Agency
has responsibility to promulgate or enforce; and

applicable local, state and federal licensing, zoning, building, health, fire and safety regulations or
ordinances, as well as standards and criteria of pertinent state and federal authorities. Unless otherwise
provided by law, the Contractor is not relieved of compliance while formally contesting the authority to
require such standards, regulations, statutes, ordinance or critetia.

Representations and Warranties. Contractor shall:

perform fully under the Contract;

pay for and/or secute all permits, licenses and fees and give all requited or appropsiate notices with
respect to the provision of Services as described in Part I of this Contract; and

adhere to all contractual sections ensuring the confidentiality of all Records that the Contractor has
access to and are exempt from disclosure under the State’s Freedom of Information Act or other
applicable law.

Reports. The Contractor shall provide the Agency with such statistical, financial and programmatic
information necessary to monitor and evaluate compliance with the Contract. All requests for such
information shall comply with all applicable state and federal confidentiality laws. The Contractor shall
provide the Agency with such reports as the Agency requests as required by this Contract.

Delinquent Reports. The Contractor shall submit required reports by the designated due dates as identified
in this Contract. After notice to the Contractor and an opportunity for a meeting with an Agency

representative, the Agency reserves the right to withhold payments for services performed under this Contract

if the Agency has not received acceptable progress reports, expenditure repotts, refunds, and/ot audits as
required by this Contract or previous contracts for similar or equivalent services the Contractor has entered
into with the Agency. This section shall survive any Termination of the Contract or the Expiration of its term.
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18.

19.

Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and
individual setvice records and other evidence of its accounting and billing procedures and practices which
sufficiently and propetly reflect all direct and indirect costs of any nature incurred in the performance of this
Contract. These Records shall be subject at all reasonable times to monitoring, inspection, review or audit by
authorized employees or agents of the State or, where applicable, federal agencies. The Contractor shall retain
all such Records concerning this Contract for a period of three (3) years after the completion and submission
to the State of the Contractor’s annual financial audit.

Protection of Personal Information.

@)

(b)

Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from a
Personal Information Breach any and all Personal Information which they come to possess or control,
wherever and however stored or maintained, in a commercially reasonable manner in accordance with
current industry standards.

http://www.ct.gov/doit/cwp/view.aspPa=12458&q=253968http:/ /www.ct.gov/doit/cwp/view.aspra
=12458q=253968

Each Contractor ot Contractor Party shall implement and maintain a comprehensive data security
program for the protection of Personal Information. The safeguards contained in such program shall
be consistent with and comply with the safeguards for protection of Personal Information, and
information of a similar character, as set forth in all applicable federal and state law and written policy of
the Department or State concerning the confidentiality of Personal Information. Such data-security
program shall include, but not be limited to, the following;

(1) A security policy for employees related to the storage, access and transportation of data containing

: Personal Information;

(2) Reasonable restrictions on access to records containing Personal Information, including access to
any locked storage where such records are kept;

(3) A process for reviewing policies and security measures at least annually;

(4) Creating secure access controls to Personal Information, including but not limited to passwords; and

(5) Encrypting of Personal Information that is stored on laptops, portable devices or being transmitted
electronically.

The Contractor and Contractor Parties shall notify the Department and the Connecticut Office of the
Attorney General as soon as practical, but no later than twenty-four (24) hours, after they become
awate of or suspect that any Personal Information which Contractor or Contractor Parties possess or
control has been subject to a Personal Information Breach. If a Personal Information Breach has
occutred, the Contractor shall, within three (3) business days after the notification, present a credit
monitoting and protection plan to the Commissioner of Administrative Services, the Department and
the Connecticut Office of the Attotney General, for review and approval. Such credit monitoring or
protection plan shall be made available by the Contractor at its own cost and expense to all individuals
affected by the Personal Information Breach. Such credit monitoring or protection plan shall include,
but is not limited to reimbursement for the cost of placing and lifting one (1) security freeze per credit
file pursuant to Connecticut General Statutes § 36a-701a. Such credit monitoring or protection plans
shall be approved by the State in accordance with this Section and shall cover a length of time
commensurate with the circumstances of the Personal Information Breach. The Contractors’ costs
and expenses for the credit monitoring and protection plan shall not be recoverable from the
Department, any State of Connecticut entity or any affected individuals.

The Contractor shall incorporate the requirements of this Section in all subcontracts requiring each
Conttactor Party to safeguard Personal Information in the same manner as provided for in this
Section.

Nothing in this Section shall supersede in any manner Contractor’s or Contractor Party’s obligations
pursuant to HIPAA or the provisions of this Contract concerning the obligations of the Contractor as
a Business Associate of the Department.
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20. Workforce Analysis. The Contractor shall provide a workforce Analysis Affirmative Action report related to
employment practices and procedures.

21. Litigation.

(@) The Contractor shall require that all Contractor Parties, as approptiate, disclose to the Contractor, to
the best of their knowledge, any Claims involving the Contractor Parties that might reasonably be
expected to materially adversely affect their businesses, operations, assets, propetties, financial stability,
business prospects or ability to petform fully under the Contract, no later than ten (10) days after
becoming aware or after they should have become aware of any such Claims. Disclosure shall be in
writing,

(b) The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or state
or federal agency or court which is adverse to the Contractor or which results in a settlement,
compromise or claim or agreement of any kind for any action or proceeding brought against the
Contractor or its employee or agent under the Americans with Disabilities Act of 1990 as revised or
amended from time to time, Executive Orders Nos. 3 & 17 of Governor Thomas J. Meskill and any
other requirements of federal or state law concerning equal employment opportunities ot
nondisctiminatory practices.

22. Sovereign Immunity. The Contractor and Contractor Parties acknowledge and agree that nothing in the
Contract, or the solicitation leading up to the Contract, shall be construed as a modification, compromise
or waiver by the State of any rights or defenses of any immunities provided by Federal law or the laws of
the State of Connecticut to the State or any of its officers and employees, which they may have had, now
have or will have with respect to all matters arising out of the Contract. To the extent that this Section
conflicts with any other Section, this Section shall govern.

D. Changes to the Contract, Termination, Cancellation and Expiration.
1. Contract Amendment,

(a) Noamendment to or modification or other alteration of this Contract shall be valid or binding upon
the parties unless made in writing, signed by the parties and, if applicable, approved by the OAG.

(b) 'The Agency may amend this Contract to reduce the contracted amount of compensation if:

(1) the total amount budgeted by the State for the operation of the Agency or Services provided
under the program is reduced or made unavailable in any way; ot

(2) federal funding reduction results in reallocation of funds within the Agency.

(¢) If the Agency decides to reduce the compensation, the Agency shall send written Notice to the
Contractor. Within twenty (20) Days of the Contractor’s receipt of the Notice, the Contractor and the
Agency shall negotiate the implementation of the reduction of compensation unless the parties mutually
agree that such negotiations would be futile. If the parties fail to negotiate an implementation schedule,
then the Agency may terminate the Contract effective no earlier than sixty (60) Days from the date that
the Contractor receives written notification of Termination and the date that work under this Contract
shall cease.

2. Contractor Changes and Assignment,

(a) The Contractor shall notify the Agency in writing:
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3.

(b)

©

(1) atleast ninety (90) days prior to the effective date of any fundamental changes in the Contractor’s
cotporate status, including merger, acquisition, transfer of assets, and any change in fiduciary

responsibility;
(2) no later than ten (10) days from the effective date of any change in:
(A) its cettificate of incorporation or other organizational document;
(B) mote than a controlling interest in the ownership of the Contractor; or
(C) the individual(s) in charge of the performance.

No such change shall relieve the Contractor of any responsibility for the accuracy and completeness of
the performance. The Agency, after receiving written Notice from the Contractor of any such change,
may requite such contracts, releases and other instruments evidencing, to the Agency’s satisfaction,
that any individuals retiting or otherwise separating from the Contractot have been compensated in
full or that allowance has been made for compensation in full, for all work performed under terms of
the Contract. The Contractor shall deliver such documents to the Agency in accordance with the
terms of the Agency’s written request. The Agency may also require, and the Contractor shall deliver,
a financial statement showing that solvency of the Contractor is maintained. The death of any
Contractor Party, as applicable, shall not release the Contractor from the obligation to perform under
the Contract; the sutviving Contractor Parties, as approptiate, must continue to perform under the
Contract until performance is fully completed.

Assignment. The Contractor shall not assign any of its rights or obligations under the Contract,
voluntarily or otherwise, in any manner without the prior written consent of the Agency.

(1) The Contractor shall comply with requests for documentation deemed to be appropriate by the
Agency in considering whether to consent to such assignment.

(2) The Agency shall notify the Contractor of its decision no later than forty-five (45) Days from the
date the Agency receives all requested documentation,

(3) The Agency may void any assignment made without the Agency’s consent and deem such
assighment to be in violation of this Section and to be in Breach of the Contract. Any cancellation
of this Contract by the Agency for a Breach shall be without prejudice to the Agency’s or the State’s
rights or possible claims against the Contractor.

Breach.

(@)

(b)

If either party Breaches this Contract in any respect, the non-breaching party shall provide written
notice of the Breach to the breaching party and afford the breaching party an opportunity to cure
within ten (10) Days from the date that the breaching party receives the notice. In the case of a
Contractor Breach, the Agency may modify the ten (10) day cure period in the notice of Breach. The
right to cure petiod shall be extended if the non-breaching party is satisfied that the breaching party is
making a good faith effort to cure, but the nature of the Breach is such that it cannot be cured within
the right to cure petiod. The Notice may include an effective Contract cancellation date if the Breach
is not cured by the stated date and, unless otherwise modified by the non-breaching party in writing
ptiot to the cancellation date, no further action shall be required of any party to effect the cancellation
as of the stated date. If the notice does not set forth an effective Contract cancellation date, then the
non-breaching party may cancel the Contract by giving the breaching party no less than twenty four
(24) hours” priot written Notice after the expiration of the cure period.

If the Agency believes that the Contractor has not performed according to the Contract, the Agency
may:
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(1) withhold payment in whole or in part pending resolution of the performance issue, provided that
the Agency notifies the Contractor in writing prior to the date that the payment would have been
due in accordance with the budget;

(2) temporarily discontinue all or part of the Services to be provided under the Contract;
(3) permanently discontinue part of the Services to be provided under the Contract;

(4) assign appropriate State personnel to provide contracted for Services to assure continued
petformance under the Contract until such time as the contractual Breach has been corrected to the
satisfaction of the Agency;

(5) require that contract funding be used to enter into a subcontract with a person or persons
designated by the Agency in order to bring the program into contractual compliance;

(6) take such other actions of any nature whatsoever as may be deemed appropriate for the best
interests of the State or the program(s) provided under this Conttact or both; or

(7) any combination of the above actions.

(c) 'The Contractor shall return all unexpended funds to the Agency no later than thirty (30) calendar days
after the Contractor receives a demand from the Agency.

(d) Inaddition to the rights and remedies granted to the Agency by this Contract, the Agency shall have all
other rights and remedies granted to it by law in the event of Breach of or default by the Contractor
under the terms of this Contract.

(¢) The action of the Agency shall be considered final. If at any step in this process the Contractor fails to
comply with the procedure and, as applicable, the mutually agreed plan of correction, the Agency may
proceed with Breach remedies as listed under this section.

Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be
intetpreted ot deemed to be a waiver of any other or subsequent Breach. All remedies afforded in the
Contract shall be taken and construed as cumulative, that is, in addition to every other remedy provided in
the Contract or at law ot in equity. A party’s failure to insist on strict performance of any section of the
Contract shall only be deemed to be a waiver of rights and remedies concerning that specific instance of
performance and shall not be deemed to be a waiver of any subsequent rights, remedies or Breach.

Suspension. If the Agency determines in its sole discretion that the health and welfare of the Clients or
public safety is being adversely affected, the Agency may immediately suspend in whole or in part the Contract
without prior notice and take any action that it deems to be necessary or appropriate for the benefit of the
Clients. The Agency shall notify the Contractor of the specific reasons for taking such action in writing within
five (5) Days of immediate suspension. Within five (5) Days of receipt of this notice, the Contractor may
request in writing a meeting with the Agency Head or designee. Any such meeting shall be held within five (5)
Days of the written tequest, or such later time as is mutually agreeable to the parties. At the meeting, the
Conttactot shall be given an oppottunity to present information on why the Agency’s actions should be
reversed or modified. Within five (5) Days of such meeting, the Agency shall notify the Contractor in writing
of his/her decision upholding, reversing or modifying the action of the Agency head or designee. This action
of the Agency head or designee shall be considered final.

Ending the Contractual Relationship.
(a) ‘This Conttact shall remain in full force and effect for the duration of its entire term or until such time as

it is terminated eatlier by either party ot cancelled. Either party may terminate this contract by providing
at least sixty (60) days prior written notice putsuant to the Notice requirements of this Contract.
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(b)

@

C)

The Agency may immediately terminate the Contract in whole or in part whenever the Agency makes a
determination that such termination is in the best interest of the State. Notwithstanding Section D.2,
the Agency may immediately terminate or cancel this Contract in the event that the Contractor or any
subcontractors becomes financially unstable to the point of threatening its ability to conduct the
services required under this Contract, ceases to conduct business in the normal course, makes a
general assignment for the benefit of creditors, suffers or permits the appointment of a receiver for its
business or its assets.

The Agency shall notify the Contractor in writing of Termination pursuant to subsection (b) above,
which shall specify the effective date of termination and the extent to which the Contractor must
complete or immediately cease performance. Such Notice of Termination shall be sent in accordance
with the Notice provision contained on page 1 of this Contract. Upon receiving the Notice from the
Agency, the Contractor shall immediately discontinue all Services affected in accordance with the Notice,
undertake all reasonable and necessaty efforts to mitigate any losses or damages, and deliver to the
Agency all Records as defined in Section A.14, unless otherwise instructed by the Agency in writing, and
take all actions that are necessaty ot appropriate, or that the Agency may reasonably direct, for the
protection of Clients and preservation of any and all property. Such Records are deemed to be the
propetty of the Agency and the Contractor shall deliver them to the Agency no later than thirty (30) days
after the Termination of the Contract or fifteen (15) days after the Contractor receives a written request
from the Agency for the specified records whichever is less. The Contractor shall deliver those Records
that exist in electronic, magnetic or other intangible form in a non-proprietary format, such as, but not
limited to ASCII or .TXT.

The Agency may terminate the Contract at any time without prior notice when the funding for the
Contract is no longer available.

The Contractor shall deliver to the Agency any deposits, priot payment, advance payment or down
payment if the Contract is terminated by either patty ot cancelled within thirty (30) days after receiving
demand from the Agency. The Contractor shall return to the Agency any funds not expended in
accordance with the terms and conditions of the Contract and, if the Contractor fails to do so upon
demand, the Agency may recoup said funds from any future payments owing under this Contract or any
other contract between the State and the Contractor. Allowable costs, as detailed in audit findings,
incurted until the date of termination or cancellation for operation or transition of program(s) under this
Contract shall not be subject to recoupment.

7. Transition after Termination or Expiration of Contract.

(@)

(b)

If this Contract is terminated for any reason, cancelled or it expires in accordance with its term, the
Contractor shall do and perform all things which the Agency determines to be necessary ot appropriate
to assist in the ordetly transfer of Clients served under this Contract and shall assist in the ordetly
cessation of Setvices it performs under this Contract. In order to complete such transfer and wind down
the petformance, and only to the extent necessary or appropriate, if such activities are expected to take
place beyond the stated end of the Contract term then the Contract shall be deemed to have been
automatically extended by the mutual consent of the parties prior to its expiration without any affirmative
act of either patty, including executing an amendment to the Contract to extend the term, but only until
the transfer and winding down are complete.

If this Contract is terminated, cancelled or not renewed, the Contractor shall return to the Agency any
equipment, deposits or down payments made or purchased with start-up funds or other funds
specifically designated for such purpose under this Contract in accordance with the written
instructions from the Agency in accordance with the Notice provision of this Contract. Written
instructions shall include, but not be limited to, a desctiption of the equipment to be returned, where
the equipment shall be returned to and who is responsible to pay for the delivery/shipping costs.
Unless the Agency specifies a shorter time frame in the letter of instructions, the Contractor shall
affect the returns to the Agency no later than sixty (60) days from the date that the Contractor receives
Notice.
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E.

Statutory and Regulatory Compliance.

1.

Health Insurance Portability and Accountability Act of 1996.

@)

(@

If the Contactor is a Business Associate under the requirements of the Health Insurance Portability
and Accountability Act of 1996 (“HIPAA”), the Contractor must comply with all terms and
conditions of this Section of the Contract. If the Contractor is not a Business Associate under
HIPAA, this Section of the Contract does not apply to the Contractor for this Contract.

The Contractor is required to safeguard the use, publication and disclosure of information on all
applicants for, and all clients who receive, services under the Contract in accordance with all
applicable federal and state law regarding confidentiality, which includes but is not limited to
HIPAA, more specifically with the Privacy and Security Rules at 45 C.E.R. Part 160 and Part 164,
subparts A, C, and E; and

The State of Connecticut Agency named on page 1 of this Contract (“Agency”) is a “covered entity”
as that term is defined in 45 C.F.R. § 160.103; and

The Contractot, on behalf of the Agency, performs functions that involve the use ot disclosure of
“individually identifiable health information,” as that term is defined in 45 C.ER. § 160.103; and
The Contractor is a “business associate” of the Agency, as that term is defined in 45 C.F.R.

§ 160.103; and

The Contractor and the Agency agree to the following in order to secure compliance with the
HIPAA, the requirements of Subtitle D of the Health Information Technology for Economic and
Clinical Health Act (“HITECH Act”), (Pub. L. 111-5, §§ 13400 to 13423), and more specifically
with the Privacy and Security Rules at 45 C.F.R. Patt 160 and Part 164, subpatts A, C, and E.

Definitions

(1) “Breach” shall have the same meaning as the term is defined in section 13400 of the HITECH

Act (42 U.S.C. § 17921(1)).

(2) “Business Associate” shall mean the Contractor.

(3) “Covered Entity” shall mean the Agency of the State of Connecticut named on page 1 of this

Contract.

(#) “Designated Record Set” shall have the same meaning as the term “designated record set” in 45

C.F.R. § 164.501.

(5) “Electronic Health Record” shall have the same meaning as the term is defined in section 13400

of the HITECH Act (42 U.S.C. § 17921(5)).

(6) “Individual” shall have the same meaning as the term “individual” in 45 C.I'.R. § 160.103 and

shall include a person who qualifies as a personal representative as defined in 45 C.F.R.
§ 164.502(g).

(7) “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health

Information at 45 C..R. part 160 and part 164, subparts A and E.

(8) “Protected Health Information” or “PHI” shall have the same meaning as the term “protected

health information™ in 45 C.F.R. § 160.103, limited to information created or received by the
Business Associate from or on behalf of the Covered Entity.
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(10)
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(13)

(14)

(15)
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“Required by Law’” shall have the same meaning as the term “required by law” in 45 C.F.R.

§ 164.103.

“Sectetary” shall mean the Secretary of the Department of Health and Human Services or his
designee.

“More stringent” shall have the same meaning as the term “more stringent” in 45 C.F.R.
g g g

§ 160.202.
“Thhis Section of the Contract” tefets to the HIPAA Provisions stated herein, in their entirety.

“Security Incident” shall have the same meaning as the term “security incident” in 45 C.F.R.
§ 164.304.

“Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
ealth Information at 45 C.F.R. part 160 and part 164, subpart A and C.

“Unsecured protected health information” shall have the same meaning as the term as defined in

section 13402(h)(1)(A) of HTTECH. Act. (42 U.S.C. §17932(h)(1)(A).

Obligations and Activities of Business Associates.

M

©)

3)

O]

©)

©)

™

®)

©)

Business Associate agrees not to use or disclose PHI other than as permitted or required by this
Section of the Contract or as Required by Law.

Business Associate agrees to use appropriate safeguards to prevent use or disclosure of PHI other
than as provided for in this Section of the Contract.

Business Associate agrees to use administrative, physical and technical safeguards that reasonably
and appropriately protect the confidentiality, integrity, and availability of electronic protected
health information that it creates, receives, maintains, ot transmits on behalf of the Covered
Entity.

Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known
to the Business Associate of a use or disclosure of PHI by Business Associate in violation of this
Section of the Contract.

Business Associate agrees to report to Covered Lntity any use or disclosure of PHI not provided
for by this Section of the Contract or any security incident of which it becomes aware.

Business Associate agrees to insure that any agent, including a subcontractor, to whom it
provides PHI received from, or created or received by Business Associate, on behalf of the
Covered Entity, agrees to the same restrictions and conditions that apply through this Section of
the Contract to Business Associate with respect to such information.

Business Associate agrees to provide access, at the request of the Covered Entity, and in the time
and manner agreed to by the parties, to PHI in a Designated Record Set, to Covered Entity or, as
directed by Covered Entity, to an Individual in order to meet the requirements under 45 C.F.R.

§ 164.524.

Business Associate agrees to make any amendments to PHI in a Designated Record Set that the
Covered Entity directs or agrees to putsuant to 45 C.F.R. § 164.526 at the request of the Covered
Entity, and in the time and manner agreed to by the parties.

Business Associate agrees to make internal practices, books, and records, including policies and
g , 5 ] g
procedutes and PII, relating to the use and disclosure of PHI received from, or created or
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received by, Business Associate on behalf of Covered Entity, available to Covered Entity or to
the Secretary in a time and manner agreed to by the parties or designated by the Secretary, for
purposes of the Secretary determining Covered LEntity’s compliance with the Privacy Rule.

(10) Business Associate agrees to document such disclosures of PHI and information related to such
disclosures as would be required for Covered Entity to respond to a request by an Individual for
an accounting of disclosures of PHI in accordance with 45 C.E.R. § 164.528 and section 13405 of
the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder.

(11) Business Associate agrees to provide to Covered Entity, in a time and manner agreed to by the
parties, information collected in accordance with subsection (h)(10) of this Section of the
Contract, to permit Covered Entity to respond to a request by an Individual for an accounting of
disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 of the HI'TECH
Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. Business Associate agrees at
the Covered Entity’s direction to provide an accounting of disclosures of PHI directly to an
individual in accordance with 45 C.I'.R. § 164.528 and section 13405 of the HITECH Act (42
U.S.C. § 17935) and any regulations promulgated thereunder.

(12) Business Associate agrees to comply with any state or federal law that is more stringent than the
Privacy Rule.

13) Business Associate agrees to comply with the requirements of the HITECH Act relating to
g pPly q g
privacy and secutity that are applicable to the Covered Entity and with the requirements of 45
C.IFR. §§ 164.504(e), 164.308, 164.310, 164.312, and 164.316.

(14) In the event that an individual requests that the Business Associate
(A) restrict disclosures of PHI;
(B) provide an accounting of disclosures of the individual’s PHI; or
(C) provide a copy of the individual’s PHI in an electronic health record,

(D) the Business Associate agrees to notify the covered entity, in writing, within five (5) business
days of the request.

(15) Business Associate agrees that it shall not, directly or indirectly, receive any remuneration in
exchange for PHI of an individual without

(A) the written approval of the covered entity, unless receipt of remuneration in exchange for
PHI is expressly authorized by this Contract and

(B) the valid authotization of the individual, except for the purposes provided under section
13405(d)(2) of the HITECH Act, (42 U.S.C. § 17935(d)(2)) and in any accompanying
regulations

(16) Obligations in the Event of a Breach.

(A) The Business Associate agrees that, following the discovery of a breach of unsecured
protected health information, it shall notify the Covered Entity of such breach in accordance
with the requirements of section 13402 of HITECH (42 U.S.C. § 17932(b)) and this Section
of the Contract.

(B) Such notification shall be provided by the Business Associate to the Covered Entity without
unteasonable delay, and in no case later than 30 days after the breach is discovered by the
Business Associate, except as otherwise instructed in writing by a law enforcement official
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putsuant to section 13402(g) of HITECH (42 U.S.C. § 17932(g)). A breach is considered
discovered as of the first day on which it is, or reasonably should have been, known to the
Business Associate. 'T'he notification shall include the identification and last known address,
phone number and email address of each individual (or the next of kin of the individual if
the individual is deceased) whose unsecured protected health information has been, or is
reasonably believed by the Business Associate to have been, accessed, acquired, or disclosed
during such breach.

(C) The Business Associate agrees to include in the notification to the Covered Entity at least
the following information:

1. A brief description of what happened, including the date of the breach and the date of
the discovery of the breach, if known.

2. A description of the types of unsecured protected health information that were
involved in the breach (such as full name, Social Security number, date of birth, home
address, account number, or disability code).

3. The steps the Business Associate recommends that individuals take to protect
themselves from potential harm resulting from the breach.

4. A detailed description of what the Business Associate is doing to investigate the breach,
to mitigate losses, and to protect against any further breaches.

5. Whether a law enforcement official has advised either verbally or in writing the
Business Associate that he or she has determined that notification or notice to
individuals or the posting required under section 13402 of the HITECH Act would
impede a criminal investigation or cause damage to national security and; if so, include
contact information for said official.

(D) Business Associate agtrees to provide appropriate staffing and have established procedures to
ensure that individuals informed by the Covered Entity of a breach by the Business
Associate have the opportunity to ask questions and contact the Business Associate for
additional information regarding the breach. Such procedutes shall include a toll-free
telephone number, an e-mail address, a posting on its Web site or a postal address. For
breaches involving ten or more individuals whose contact information is insufficient or out
of date to allow written notification undet 45 CF.R. § 164.404(d)(1)(i), the Business
Associate shall notify the Covered Entity of such persons and maintain a toll-free telephone
number for ninety (90) days after said notification is sent to the Covered Entity. Business
Associate agtees to include in the notification of a breach by the Business Associate to the
Covered Entity, a written description of the procedures that have been established to meet
these requirements. Costs of such contact procedures will be borne by the Contractor.

(E) Business Associate agrees that, in the event of a breach, it has the burden to demonstrate
that it has complied with all notifications requirements set forth above, including evidence
demonstrating the necessity of a delay in notification to the Covered Entity.

(i) Permitted Uses and Disclosure by Business Associate.

(1) General Use and Disclosure Provisions Except as otherwise limited in this Section of the
Contract, Business Associate may use ot disclose PHI to perform functions, activities, or services
for, ot on behalf of, Coveted Entity as specified in this Contract, provided that such use or
disclosute would not violate the Privacy Rule if done by Covered Entity or the minimum
necessaty policies and procedures of the Covered Entity.

(2) Specific Use and Disclosure Provisions
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(A) Except as otherwise limited in this Section of the Contract, Business Associate may use PHI
for the propet management and administration of Business Associate or to carry out the
legal responsibilities of Business Associate.

(B) Except as otherwise limited in this Section of the Contract, Business Associate may disclose
PHI for the proper management and administration of Business Associate, provided that
disclosures are Required by Law, or Business Associate obtains reasonable assurances from
the person to whom the information is disclosed that it will remain confidential and used or
further disclosed only as Required by Law or for the purpose for which it was disclosed to
the person, and the person notifies Business Associate of any instances of which it is aware
in which the confidentiality of the information has been breached.

(C) Except as otherwise limited in this Section of the Contract, Business Associate may use PHI
to provide Data Aggregation services to Covered Entity as permitted by 45 C.F.R.

§ 164.504(e)(2)(1)(B).

Obligations of Covered Entity.

(1) Covered Entity shall notify Business Associate of any limitations in its notice of privacy practices
of Covered Entity, in accordance with 45 C.F.R. § 164.520, or to the extent that such limitation
may affect Business Associate’s use or disclosure of PHI

(2) Covered Entity shall notify Business Associate of any changes in, or revocation of, permission by
Individual to use or disclose PHI to the extent that such changes may affect Business Associate’s
use ot disclosure of PHIL

(3) Covered Entity shall notify Business Associate of any restriction to the use ot disclosure of PHI
that Covered Entity has agreed to in accordance with 45 C.F.R. § 164.522, to the extent that such
restriction may affect Business Associate’s use or disclosure of PHI.

Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use or
disclose PHI in any manner that would not be permissible under the Privacy Rule if done by the
Covered Entity, except that Business Associate may use and disclose PHI for data aggregation, and
management and administrative activities of Business Associate, as permitted under this Section of the
Contract.

Term and Termination.

(1) Term. The Term of this Section of the Contract shall be effective as of the date the Contract is
effective and shall terminate when the information collected in accordance with provision (h)(10)
of this Section of the Contract is provided to the Covered Entity and all of the PHI provided by
Covered Entity to Business Associate, or created ot received by Business Associate on behalf of
Covered Entity, is destroyed or returned to Covered Entity,'or, if it is infeasible to return or
destroy PHI, protections ate extended to such information, in accordance with the termination
provisions in this Section.

(2) Termination for Cause Upon Covered Entity’s knowledge of a material breach by Business
Associate, Covered Entity shall either:

(A) Provide an opportunity for Business Associate to cutre the breach or end the violation and
terminate the Contract if Business Associate does not cure the breach or end the violation
within the time specified by the Covered Entity; or
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(B) Immediately terminate the Contract if Business Associate has breached a material term of
this Section of the Contract and cure is not possible; or

(C) If neither termination not cute is feasible, Covered Entity shall report the violation to the
Secretary.

Effect of Termination.

(A) Except as provided in (I)(2) of this Section of the Contract, upon termination of this
Contract, for any reason, Business Associate shall return or destroy all PHI received from
Covered Entity, ot created ot received by Business Associate on behalf of Covered
Entity. Business Associate shall also provide the information collected in accordance
with section (h)(10) of this Section of the Contract to the Covered Entity within ten
business days of the notice of termination. This section shall apply to PHI that is in the
possession of subcontractors or agents of Business Associate. Business Associate shall
retain no copies of the PHIL

(B) In the event that Business Associate determines that returning or destroying the PHI is
infeasible, Business Associate shall provide to Covered Entity notification of the
conditions that make return or destruction infeasible. Upon documentation by Business
Associate that return or destruction of PHI is infeasible, Business Associate shall extend
the protections of this Section of the Contract to such PHI and limit further uses and
disclosures of PHI to those purposes that make return or destruction infeasible, for as
long as Business Associate maintains such PHI. Infeasibility of the return or destruction
of PHI includes, but is not limited to, requirements under state or federal law that the
Business Associate maintains ot preserves the PHI or copies thereof.,

(m) Miscellaneous Sections.

@

@

)

)

()

©)

Regulatory References. A reference in this Section of the Contract to a section in the Privacy Rule
means the section as in effect or as amended.

Amendment. The Parties agree to take such action as in necessary to amend this Section of the
Contract from time to time as is necessary for Covered Entity to comply with requirements of
the Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L.

No. 104-191.

Sutvival. The respective rights and obligations of Business Associate shall survive the termination
of this Contract.

Effect on Contract. Except as specifically required to implement the putposes of this Section of
the Contract, all other terms of the Contract shall remain in force and effect.

Construction. This Section of the Contract shall be construed as broadly as necessary to
implement and comply with the Privacy Standard. Any ambiguity in this Section of the Contract
shall be resolved in favor of a meaning that complies, and is consistent with, the Privacy
Standard.

Disclaimer. Covered Dntity makes no warranty or representation that compliance with this
Section of the Contract will be adequate or satisfactory for Business Associate’s own purposes.
Covered Entity shall not be liable to Business Associate for any claim, civil or criminal penalty,
loss or damage related to or arising from the unauthorized use or disclosure of PHI by Business
Associate or any of its officers, directors, employees, contractors or agents, or any third party to
whom Business Associate has disclosed PHI contrary to the sections of this Contract or
applicable law. Business Associate is solely responsible for all decisions made, and actions taken,
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by Business Associate regarding the safepuarding, use and disclosure of PHI within its
) . 2 g g 2,
possession, custody or control.

(7) Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards
and any statutory damages that may be imposed or assessed pursuant to HIPAA, as amended or
the HITECH Act, including, without limitation, attorney’s fees, expert witness fees, costs of
investigation, litigation ot dispute resolution, and costs awarded thereunder, relating to or atising
out of any violation by the Business Associate and its agents, including subcontractors, of any
obligation of Business Associate and its agents, including subcontractors, under this section of
the contract, under IITPAA, the HITECH Act, the Privacy Rule and the Security Rule.

Ameticans with Disabilities Act. The Contractor shall be and remain in compliance with the Americans
with Disabilities Act of 1990 (http://www.ada.gov/) as amended from time to time (“Act”) to the extent
applicable, during the term of the Contract. The Agency may cancel or terminate this Contract if the
Contractor fails to comply with the Act. The Contractor represents that it is familiar with the terms of this Act
and that it is in compliance with the law. The Contractor watrants that it shall hold the State harmless from
any liability which may be imposed upon the state as a result of any failure of the Contractor to be in
compliance with this Act. As applicable, the Contractor shall comply with section 504 of the Federal
Rehabilitation Act of 1973, as amended from time to time, 29 U.S.C. § 794 (Supp. 1993), regarding access to
programs and facilities by people with disabilities.

Utilization of Minority Business Enterprises. The Contractor shall perform under this Contract in
accordance with 45 C.F.R. Patt 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to carry out this
policy in the award of any subcontracts.

Priority Hiring. Subject to the Contractor’s exclusive right to determine the qualifications for all employment
positions, the Contractor shall give priority to hiring welfare recipients who are subject to time-limited welfare
and must find employment. The Contractor and the Agency shall work cooperatively to determine the number
and types of positions to which this Section shall apply.

Non-discrimination.
(a) For purposes of this Section, the following terms are defined as follows:

(1) "Commission" means the Commission on Human Rights and Opportunities;

(2) "Contract" and “contract” include any extension or modification of the Contract or contract;

(3) "Contractor" and “contractor” include any successors or assigns of the Contractor or contractor;

(4) "Gender identity or expression" means a person's gender-related identity, appearance or behavior,
whether or not that gender-related identity, appearance or behavior is different from that
traditionally associated with the person's physiology or assigned sex at birth, which gender-related
identity can be shown by providing evidence including, but not limited to, medical history, care or
treatment of the gender-related identity, consistent and uniform assertion of the gender-related
identity or any other evidence that the gendet-related identity is sincerely held, part of a person's
core identity or not being asserted for an improper purpose.

(5) “good faith" means that degree of diligence which a reasonable person would exercise in the
performance of legal duties and obligations;

(6) "good faith efforts" shall include, but not be limited to, those reasonable initial efforts necessary
to comply with statutory or regulatory requirements and additional or substituted efforts when it
is determined that such initial efforts will not be sufficient to comply with such requirements;

(7) "marital status" means being single, married as recognized by the State of Connecticut, widowed,
separated or divorced,

(8) "mental disability" means one or more mental disorders, as defined in the most recent edition of
the American Psychiatric Association's "Diagnostic and Statistical Manual of Mental Disorders",
or a record of ot regarding a person as having one or more such disorders;
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(9) "minority business enterprise” means any small contractor or supplier of materials fifty-one
petcent or morte of the capital stock, if any, or assets of which is owned by a person or persons:
(1) who are active in the daily affairs of the enterprise, (2) who have the power to direct the
management and policies of the entetprise, and (3) who are members of a minority, as such term
is defined in subsection (a) of Connecticut General Statutes § 32-9n; and

(10) "public works contract” means any agreement between any individual, firm or corporation and
the State ot any political subdivision of the State other than a municipality for construction,
rehabilitation, convetsion, extension, demolition or repair of a public building, highway or other
changes or improvements in real property, ot which is financed in whole or in part by the State,
including, but not limited to, matching expenditures, grants, loans, insurance or guarantees.

For purposes of this Section, the terms "Contract" and “contract” do not include a contract where each
contractor is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) a
quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not
limited to any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-
267, (4) the federal government, (5) a foreign government, or (6) an agency of a subdivision, agency, state
ot government described in the immediately preceding enumerated items (1), (2), (3), (4) or (5).

b)
(1) The Contractor agrees and wartrants that in the performance of the Contract such Contractor will

not discriminate ot permit discrimination against any petson or group of persons on the grounds
of race, color, religious creed, age, marital status, national origin, ancestry, sex, gender identity or
expression, mental retardation, mental disability or physical disability, including, but not limited
to, blindness, unless it is shown by such Contractor that such disability prevents performance of
the work involved, in any manner prohibited by the laws of the United States or of the State of
Connecticut; and the Contractor further agrees to take affirmative action to insure that applicants
with job-related qualifications are employed and that employees are treated when employed
without regard to their race, colot, religious creed, age, marital status, national origin, ancestry,
sex, gender identity or expression, mental retardation, mental disability or physical disability,
including, but not limited to, blindness, unless it is shown by the Contractor that such disability
prevents performance of the work involved,

(2) the Contractor agtees, in all solicitations or advertisements for employees placed by or on behalf
of the Contractor, to state that it is an "affirmative action-equal oppottunity employer" in
accotrdance with regulations adopted by the Commission;

(3) the Contractor agtees to provide each labor union or representative of workers with which the
Contractot has a collective bargaining Agreement or other contract or understanding and each
vendor with which the Contractor has a contract or understanding, a notice to be provided by the
Commission, advising the labor union or workers’ representative of the Contractot's
commitments under this section and to post copies of the notice in conspicuous places available
to employees and applicants for employment;

(4) the Contractor agrees to comply with each provision of this Section and Connecticut General
Statutes §§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said
Commission pursuant to Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and

(5) the Contractor agrees to provide the Commission on Human Rights and Opportunities with such
information requested by the Commission, and permit access to pertinent books, records and
accounts, concerning the employment practices and procedures of the Contractor as relate to the
provisions of this Section and Connecticut General Statutes § 46a-56. If the contract is a public
works contract, the Contractor agrees and warrants that he will make good faith efforts to
employ minority business enterprises as subcontractors and suppliers of materials on such public
works projects.
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(c)  Determination of the Contractot's good faith efforts shall include, but shall not be limited to, the
following factors: ‘The Contractot's employment and subcontracting policies, patterns and practices;
affirmative advertising, recruitment and training; technical assistance activities and such other
reasonable activities or efforts as the Commission may prescribe that are designed to ensure the
participation of minority business enterprises in public works projects.

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the
Commission, of its good faith efforts.

(¢) 'The Contractot shall include the provisions of subsection (b) of this Section in every subcontract ot
putchase order entered into in order to fulfill any obligation of a contract with the State and such
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by
regulations ot orders of the Commission. The Contractor shall take such action with respect to any
such subcontract ot putchase order as the Commission may direct as a means of enforcing such
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes
§46a-56; provided if such Contractor becomes involved in, or is threatened with, litigation with a
subcontractor ot vendor as a result of such direction by the Commission, the Contractor may request
the State of Connecticut to enter inito any such litigation or negotiation prior thereto to protect the
interests of the State and the State may so enter.

(f)  The Contractor agtees to comply with the regulations referred to in this Section as they exist on the
date of this Contract and as they may be adopted or amended from time to time during the term of
this Contract and any amendments thereto.

(2)

(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor will
not discriminate ot permit discrimination against any person or group of persons on the grounds
of sexual orientation, in any manner prohibited by the laws of the United States or the State of
Connecticut, and that employees are treated when employed without regard to their sexual
orientation;

(2) the Contractor agrees to provide each labor union or representative of workers with which such
Contractor has a collective bargaining Agreement or other contract or understanding and each
vendor with which such Contractor has a contract or understanding, a notice to be provided by
the Commission on Human Rights and Opportunities advising the labor union or workers'
representative of the Contractor's commitments under this section, and to post copies of the
notice in conspicuous places available to employees and applicants for employment;

(3) the Contractor agrees to comply with each provision of this section and with each regulation or
relevant order issued by said Commission pursuant to Connecticut General Statutes § 46a-56; and

(4)  the Contractor agrees to provide the Commission on Human Rights and Opportunities with such
information requested by the Commission, and permit access to pertinent books, records and
accounts, concerning the employment practices and procedures of the Contractor which relate to
the provisions of this Section and Connecticut General Statutes § 46a-56.

(h) The Contractor shall include the provisions of the foregoing paragraph in every subcontract or
putchase order entered into in order to fulfill any obligation of a contract with the State and such
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by
regulations or orders of the Commission. The Contractor shall take such action with respect to any
such subcontract or purchase order as the Commission may direct as a means of enforcing such
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes
§ 46a-56; provided, if such Contractor becomes involved in, or is threatened with, litigation with a
subcontractor ot vendor as a result of such direction by the Commission, the Contractor may request
the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the
interests of the State and the State may so enter.
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Freedom of Information.

(a) Contractor acknowledges that the Agency must comply with the Freedom of Information Act, C.G.S.
§§ 1-200 et seq. (“FOIA”) which requires the disclosure of documents in the possession of the State
upon trequest of any citizen, unless the content of the document falls within certain categories of
exemption, as defined by C.G.5. § 1-210(b).

(b) Governmental Function. In accordance with C.G.S. § 1-218, if the amount of this Contract exceeds
two million five hundred thousand dollars ($2,500,000), and the Contractot is a “person” performing a
“covernmental function”, as those terms are defined in C.G.S. §§ 1-200(4) and (11), the Agency is
entitled to receive a copy of the Recotds and files related to the Contractor’s performance of the
governmental function, which may be disclosed by the Agency pursuant to the FOIA.

Whistleblowing. This Contract is subject to C.G.S. § 4-61dd if the amount of this Contract is a “large
state contract” as that term is defined in C.G.S. § 4-61dd(h). In accordance with this statute, if an officer,
employee or appointing authority of the Contractor takes or threatens to take any personnel action against
any employee of the Contractor in retaliation for such employee’s disclosure of information to any
employee of the Contracting state or quasi-public agency or the Auditors of Public Accounts or the
Attorney General under subsection (a) of such statute, the Contractor shall be liable for a civil penalty of
not more than five thousand dollars ($5,000) for each offense, up to a maximum of twenty per cent (20%)
of the value of this Contract. Each violation shall be a separate and distinct offense and in the case of a
continuing violation, each calendat day’s continuance of the violation shall be deemed to be a separate and
distinct offense. The State may request that the Attorney General bring a civil action in the Superior Coutrt
for the Judicial District of Hartford to seck imposition and recovery of such civil penalty. In accordance
with subsection (f) of such statute, each large state Contractor, as defined in the statute, shall post a notice
of the relevant sections of the statute relating to large state Contractors in a conspicuous place which is
readily available for viewing by the employees of the Contractor.

Executive Orders. This Contract is subject to Executive Order No. 3 of Governor Thomas J. Meskill,
promulgated June 16, 1971, concerning labor employment practices; Executive Order No. 17 of Governor
Thomas |. Meskill, promulgated February 15, 1973, concerning the listing of employment openings;
Executive Order No. 16 of Governor John G. Rowland, promulgated August 4, 1999, concerning violence
in the workplace. This Contract may also be subject to Executive Order 7C of Governor M. Jodi Rell,
promulgated July 13, 2006, concerning contracting reforms and Executive Order 14 of Governor M. Jodi
Rell, promulgated April 17, 20006, concerning procurement of cleaning products and services, in accordance
with their respective terms and conditions. All of these Executive orders are incorporated into and made a
part of the Contract as if they had been fully set forth in it. At the Contractot’s request, the Agency shall
provide a copy of these Orders to the Contractor.

Campaign Contribution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) the
authotized signatoty to this Contract expressly acknowledges receipt of the State Elections Enforcement
Commission’s (“SEEC”) notice advising state contractors of state campaign contribution and solicitation
prohibitions, and will inform its principals of the contents of the notice. See SEEC Form 11 reproduced
below: www.ct.gov/seec
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CONNECTICUT S5TATE ELECTIONS ENFORCEMENT COMMOSSION
Eev. 1111
Pazelafl

Notice to Executive Branch State Contractors and Prospective State
Contractors of Campaign Contribution and Solicitation Limitations

This notice is provided under the authenity of Connecticut Ganeral Statufaz §9-612(g)(2), as amended by P.A. 10-1, and 1s for
{lie pipoza of informing state contvactors and prospective state contiactors of the following law (italicized words are defined on
the revarza side of this page).

CAMPAIGN CONTRIBUTION AND SOLICITATION LIMITATIONS

No state contracier, prospective state coniracior, principal ¢f o state coniractor or principal of a prospeciive state conractor, wita regard
ta a ziate conmart o state conmecr solicitarion with or from a state agency in the axecutiva branch ¢r a quasi-public agency or a helder, or
principal of 3 holder of 3 valid prequalification cermificate, shall make a contribution to (i) an exploratory conuuittes or candidata conunimee
astablishad by 2 candidata for nomination er election to the office of Geaerner, Lieutenant Goverror, Aromey General, State Comptroller,
Secretary of the State or State Traazurer, (ii) a political conunitee suthorizad to make coamibutions or expenditures to or for the benefit of
sucl candidates, or (iii) a party comumines (which includes town commirtzes).

I addition, no helder or principal of 3 holder of a valid prequalification cestificate, shall make a contributon fo {f) 3n explomtory
commirtze or candidate conumittee established by a candidata for nominaden or election to the office of State semator or State
Teprasentative, (it) a political commirtrea authorized ro maske confributions or expandinwres to or for tae banefit of such candidates, or (jii) a
PaIty conuainee,

On and after January 1, 2011, no state contractor, prospactive sfata contractor, principal of a state conmactor or principal of a prospective
state contracter, with ragard to a state contract or state contract solicitation with or from a state agency in the exemrive branch or &

quasi-public agancy or a holder, or principzl of a holder of a valid praqualification cermificate, shall kunowingly solicit contributions from
the state conmactor's of prospective state confractor's employess or from a subeontracior or principals of the subcontrastor on behalf of (i)
ab exploratory comunires or candidate committze estsblished by a cavdidate for nemination or election to the office of Govemer,
Lieutanant Govermor, Attorney General, Stata Cemproller, Secratary of the State or State Treasurer, (ii) a politizal conymittee authorized to
make conaiburions or expendituras to or for tha berefit of such candidates, or (jif) a pany comumittes,

DUTY TO INFORM

State conmectors and prospective state conractors are reguited to inform their principals of the above prehibitions, as applicable, and the
possible penalties and other consequanca: of any violarion thereof.

PENALTIES FOR VIOLATIONS

Conmibutens or solicitations of conoibutions made in violation of the above prehibitions may result in the following civil aad criminal
penaldes:

Civil penalties—Up to 52,000 or rwice fae amount of ta2 prolubited contribution, whichever is greater, against a privcipal or a conmacior.
Any stafe contractor of prospective state coniracter which fails 1o make reasenable effors to comply with the provisions requirpg notice to
its principals of taeze prolibitions and the peszible consequences of their violations may alio be subject to civil penalties of up to 52,000 ar
twice the amount of the prohibited contributions made by their pnncipals.

Criminal penaltie:—Awy knowingz and willful violaticn of the probibition is a Class D felony, which may subject tae violator to
imprisonment of not mora than 5 years, or not niere than $5,000 in fines, orbath

_ CONTRACT CONSEQUENCES

In the caze of 3 state confractor, coamibuden: mads or solicited in violaden of the above prohibitions may rezult i the conoact being
voided,

Inn the case of a prospectdve statz conmactor, centributions made or solicited in viclation of the sbove prohibitdens shall result in th2 conmact
deseribed dn the state conmact solicitation not beinz awarded to the prospective state contracter, unless the State Elections Enforcemant
Conunission datermines chas mitizating circmnstances exist concaming such violation,

Tha State shall pot award auy othar state conmact to anyvone found v viclation of tha abova prohibitions for a period of one year aftar the
elaction for which such coamiburion is made or solicited, wnless the Stare Elections Enforcement Commission determinas that midgarng
circumstances exist concerning such vielatdon

Additional infonnaton may be found on the website of the State Elections Enforcement Comumizsion, wanw ot govseac. Click on tha link
to “Labbyist'Conmactor Limitations,”
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CONNECTICUT STATE ELECTIONS ENFORCEMENT COMAOSSION
Rev. 111
Page 2ail

DEFINITIONS

“State comtractos” mean: 2 person, business ecdity or nonprofit organizator {hat enters inta a state conmact Such p<Ts0m, Dusiness entity or nonprofit
organization shall ke deecaed fo be a statz covtractor vntl Dacamber thirty-first of the year in which such confract Teminates. “State contractor” does not
includs a murdcipality or acy other politeal subdivision of the stata, inciuding any entities or associztion: duly creatsd by the muricipality or political
stndivizion excluzively amongst themselves fo further any purpose authosized by staturz or charfer, of an smployes in the exscutiva or lagizlative branch of
state govarnment ar a quasi-public agercy, wheiler in the classified or unclnssified service and full or part-finze, and cnly in suck person's capacicy as 2 sate
of quasi-public agency employes

“Prozpectve stale cortractor” mean: 2 person, business extity or nonprofit organization 1lat (3 subaeits a respolise to a afe contract solicitaton by the state,
a slate azzucy or 1 quasi-public agency, or a proposal in respenze to 3 request for proposals by 152 state, a state agenty or & quasi-public agency, until the
cordract s basn entarad into, or (i) holds a valid prequalifration certficate iszued by the Corraissioner of Adwuinistative Services undar section 42-109.
“Prozpective state condmctor” does not fuclede a muricipality or acy other political nbdivision of the state. inclnding acy erditizs or asseciations duly
created by the numécipality or polifical subdivision exclhusively amonsgst thenielves to fusher 2y purpose authorized by siatite or charer, or ao employee
in the ex=cutive or legizlative Lzanch of state government or a quasi-public 2zeccy, whether in the classified or urclassified service and full or part-tima, and
orly in zucl: person’s capacity s a stat2 or quast-public azercy employee.

“Principel of 2 state contractar of prospective state conaactor mweans () any individual who is a member of the toard of directars of, or ks an ownership
itzerest of five per cent or more in, 2 stat contactor of prospactive state contractor, wivich 3 a business entity, except for an individual who is a member of
1le= voard of directors of a nouprofit erzacization, (i) an ivdividval who is employad by a state contmactor or prospecdya state conmacior, which is a business
entity, as prasident, frensuzer or execurive vica prasident, {jii) an indivicual whe is the chief executive officer o a state contracior of prospeciive stata
contactar, which is cot a Lusieess entity, orif a state conmactor or prozpective statz conacter kas ro such officer, then the officer who duly pesseszes
comparadle powars and dusies, {iv) an officer or an employee of any stats coviractor or prospective state congacier wha has managerial or dizqreiicnay
TeIpeNIBIIies Witk respect 1o a siae conmacy, (V) the spouss or & dependent cAld wWha 13 eighteen years of age or older of an individual dascrbed do this
suoparagraph, or (vi) 2 politcal committae established or cortrolled oy an icdividual described in this subpasagmph or the businzss ectity or nonprodt
organization: that is th2 siate contracter or prospective sfatz contractor

“hiate comract” means an agreement of conTact Witk the stz of any state azency or acy quasi-public agzncy, let through 3 procuremert process oo
otherwiss, kaving 2 vale of fifty thousand dollars or more, or 3 combitation or series of uch agreemerts of coctmcts baving a value of ona kundred
ihousacd doliar: or mere i a calendar yeor, for (7) the rendition of services, (i) the fumnisldez of any geods, waesral, suppliss, equipment or any items of
any kind, {1i) tha constru: ton, altemton or repair of any public baildics or public work, (iv) the acquizitton, sale or tzase of any Jard or baildive, (v)a
licensice srmangement. of (vi) 2 gnt, loan or loan guarantza “State contract” does rot include 20y azreemsznt of contract with the statz, amy state 2gency or
amy quazi-public agency i is excluzively federally fimdsd. an educatior loan, a loan to an individual for other than corunercial purposes or amy agreermant
or conact detweer the siate or any state azeccy and the United States Cepartment of tie Navy or the United States Deparmuznt of Deferse.

“Sat: contact solicitntion” means a request by a statz pzency or cuasi-public agency, in whatever for jssuad, jecluding. bur cot imited to, an invitatien to
id, requast for premesals, request for informmatien or reguest for quats:, invitnz Lids, quotes or ofber types of submitials, through 2 competitive procurement
precass of aneiler process muthonized by law walving compettive procuremert,

“Maznagerial or discrationary responsibilities with respect 10 a state contact”™ means having diract, extensive and substartive resporsibilities with respect to
1le2 nezotiation of the sta1e conmact and not periphernl, clerical or munisterial resporsioilities.

“Dep=ndznt child” mears a chilé rasidmz in an individaal's houzehold who may lezaliy e ciaimed az a deperdert on e federa! incoms fax of such
iedividual,

“Bolicit" mears (&) requesting that a contritaien be made, (B) participaing in any fimd-raising activities for a candidate commiciee, explesatery
cormittzs, politcal committes or party commistes, incladivg, iz cot limited to. forwarding tickats to potendal conmibutors, receiving cozimbutaons for
iraLsaissicn 1o amy such corunittz2 or drndling contributions, {C) serving a3 chairparsow. Teasurer or deputy measurer of amy such copuaiteze, or (I)
estadlishing a political coramitezs for the sole purpose of solicitng or receivieg conmibutions for my conominee. Solicit dees rotinzlude (i) making a
couiriduiion that is otherwise permitt=d by Chaptzr 155 of the Connectiou: Grenernl Stanites; {ji) informing any person of a posifion: tken by a candidate for
ouolic office or a pablic official, (ili) neifving the person of auy 2ot of. or confact information for, any candidate for public office: or (iv) serving as 2
wember in amy party committes or 35 ac officer of sucl: coramitez2 that is not otherwize prohrbited in this secion

“Subcortractor” meacs acy parzen, business ertity of nonprofit orzanizaton that conmzcts to perform pan o all of the oblization: of a statz conimctor's
state coriract. Such person. tsivsss entity or nemprodit organtzaton shall ba dzemed to be a subcontracior vmril December thirty first of the yaur iz whic
the subcontracs temminates, “Subcoutractor” does not includs (¥) a municipality of any piler politeal subdivizion of the state, inchuding any entities or
aszaciations duly created by the rawicipality or poitical subdivision exclusivaly amongst themszslves to further amy purpoze suthorized by statute or charer,
or (it} ar eraplovee in the executive or lzzizlarive bracch of state government of a quasi-public agency, whether in the clas:ified or ueclassified szrvice acd
ful® or par-tinaz, and only in such persen's capacity as a state or guasi-public agency emplayes.

“Privcipal of a subcontracror™ weans {i} 2y indvidual who 13 a member of flie board of directors of. oz has ae ownership inzerest of five per cect or mer: in,
2 subcoriractor, whiclh is 2 business entity, except for an jndividual who is & mentber of e board of directorz of 2 nonprofit organizadon. () an individeal
who iz ewployed by 2 subconmactor, which is a basivess sndry, s president, trazsurer or execitive vice  prasidect, (jif) an individual who i3 floe chiaf
exectrive officer of a subconTactor, whick is not a business entity, or i a subconmactor kas oo such officar, luzn the efficer who duly possesses conparable
powers 2nd duties, (iv) an officer or an emploves of amy subcenmacior who has macagerial or discretionary resporsibilitizs with respect to a subconmact
with a state conmactor, (v) the spouse or a dependent child who i3 eighteen years of age or oldar of an mdividual deseribed in this subpasazraph, or (vi) a
political committer estanlished or covtrollzd by an individual describad jr this subparagraph or the business enfity or poprofit ozganization that is the
sLbcontmactor.
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SIGNATURES AND APPROVALS
119UWC-HUO-10 / 09DSS1002AX A4

I'he Contractor IS a Business Associate under the Health Insurance Portability and Accountability Act of 1996 as

amended.

Documentation necessary to demonstrate the authorization to sign must be attached

CONTRACTOR - UNITED WAY OF CONNECTICUT

\&% (1»&9\—» @Cx\—— Dat;a\\‘b\ \ 2

@M. Huren, Sr. Vice President Business Operations

DEPARTMENT OF SOCIAL SERVICES

é% QC/ ﬁﬁ/ /Zﬁ{/ Zeore
Date

Réderick L. Bremby mmissioner

OFFICE OF THE ATTORNEY GENERAL

"\

Date

AR, / ASSOC/ (ATTORNEY GENERAL &/lppmr/ed as fo ﬁimf e’?’ ﬁfgﬂ/ mﬂ?mn cy)
\\5 (" J’! { \,( b
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United Way of Connecticut, Inc. 2" "

CERTIFIED RESOLUTION OF CONTRACTOR

I, Susan B. Dunn , Secretary of United Way of

Connecticut, Inc. , a Connecticut corporation (the "Contractor"), DO

HEREBY certify that the following is a true and correct copy of a

resolution duly adopted at a meeting of the Board of Directors of

the Contractor duly held and convened on June 21, 2012 , at

which meeting a duly constituted quorum of the Board of Directors

was present and acting throughout and that such resolution has not
been modified, rescinded or revoked and is at present in full force

and effect:

RESOLVED: That the Senior Vice President of Business

Operations, Laura M. Huren , is empowered to enter into or amend

contractual instruments in the name and on behalf of United Way of

Connecticut, Inc. , with the Department of Social Services of the

State of Connecticut for the 2-1-1 / HUSKY / MED program if such an

agreement is offered and to have the corporate seal affixed to all

documents required as a part of any offered agreement and

IN WITNESS WHEREOF, I have affixed my signature and the
Wi
corporate seal this 16 day of DecCenber , 20 [

SEAL

Certifier Named Above and Title

1344 Silas Deane Highway « Rocky Hill, Connecticut « 068067 + 860-571-7500 * www.ctunitedway.org



Form D
07-08-2009

STATE OF CONNECTICUT
NONDISCRIMINATION CERTIFICATION — New Resolution

By Entity
For Contracts Valued at $50,000 or More

Documentation in the form of a corporate, company, or parinership policy adopted by resolution of the
board of directors, shareholders, managers, members or other governing body of a contractor that
certifies the contractor complies with the nondiscrimination agreements and warranties under
Connmecticut General Statutes §3 4a-60(a)(1) and 4a-60a(a)(1), as amended

INSTRUCTIONS:

For use by an entity (corporation, limited liability company, or partnership) when entering into any contract type

with the State of Connecticut valued at $50,000 or more for any year of the contract. Complete all sections of the |
form. Submit to the awarding State agency prior to contract execution. |
CERTIFICATION OF RESOLUTION:

I, Laura M. Huren, St. Vice President Business Operations of United Way of Connecticut, an entity duly

formed and existing under the laws of the State of Connecticut, certify that the following is a true and correct

st
copy of a resolution adopted on the o?l day of U“"e , 20 s by the

governing body of United Way of Connecticut, in accordance with all of its documents of governance and
management and the laws of the State of Connecticut and further certify that such resolution has not been

modified or revoked, and is in full force and effect.

RESOLVED: That the policies of United Way of Connecticut comply with the
nondiscrimination agreements and watranties of Connecticut General Statutes §§ 4a-60(a)(1)

and 4a-60a(a)(1), as amended.

(6™ Decenber a0 12

day of

The undersigned has executed this certificate this
Month Year

— CLW&L Qf[\\ \a\\&\\h
,/ Ly]a\M. Huren ¥ Date ' I

e




OPM Ethics Form 1 Rev, 11-29-11
Page 1 of 2

‘ STATE OF CONNECTICUT

ﬁ;\% Wz GIFT AND CAMPAIGN CONTRIBUTION CERTIFICATION Written or
electronic
certification to accompany a State contract with a value of §50,000 or more in a calendar or fiscal year,
pursuant to C.G.S. §§ 4-250 and 4-252(c); Governor M. Jodi Rell’s Executive Orders No. 1, Para. 8, and No.
7C, Para. 10; and C.G.S. §9-612(g)(2)

CONTRACT: 119UWC-HUO-10 / 09DSS1002AX A4
INSTRUCTIONS:

Complete all sections of the form. Attach additional pages, if necessaty, to provide full disclosure about any lawful campaign
contributions made to campaigns of candidates for statewide public office or the General Assembly, as described herein. Sign
and date the form, under oath, in the presence of a Commissioner of the Superior Court or Notary Public. Submit the
completed form to the awarding State agency at the time of initial contract execution and if there is a change in the
information contained in the most recently filed certification, such person shall submit an updated certification either (i) not
later than thirty (30) days after the effective date of such change or (if) upon the submittal of any new bid or proposal for a
contract, whichever is earlier. Such petrson shall also submit an accurate, updated certification not later than fourteen days

after the twelve-month anniversary of the most recently filed certification or updated certification.

CHECKONE: M Initial Certification [] 12 Month Anniversary Update (Multi-year contracts only.)

O Updated Certification because of change of information contained in the most
recently filed certification or twelve-month anniversary update.

GIFT CERTIFICATION:

As used in this certification, the following terms have the meaning sct forth below:

1)  “Contract” means that contract between the State of Connecticut (and/or one or more of it agencies or instrumentalities) and the Contractor,
attached hercto, or as otherwise described by the awarding State agency below;

2)  If this is an Inital Certification, “Execution Date” means the date the Contract is fully executed by, and becomes cffective between, the parties; if this
is a twelve-month anniversary update, “Tixecution Date” means the date this certification is signed by the Contractor;

3)  “Contractor” means the person, firm or corporation named as the contactor below;

4)  “Applicable Public Official or State Employcee” means any public official or state employee described in C.G.8. §4-252(c)(1)(1) or (it);

5)  “Gift” has the same meaning given that term in C.G.S. § 4-250(1);

6) “Principals or Key Personnel” means and refers to those principals and key personnel of the Contractor, and its or their agents, as described in C.G.8.

§§ 4-250(5) and 4-252(c)(1)(B) and (C).

I, the undersigned, am a Principal or Key Personnel of the person, firm or corporation authorized to execute this certification
on behalf of the Contractor. I hereby certify that, no gifts were made by (A) such person, firm, corporation, (B) any
principals and key personnel of the person firm or corporation who participate substantially in preparing bids, proposals or
negotiating state contracts or (C) any agent of such, firm, corporation, or principals or key personnel who participates
substantially in preparing bids, proposals or negotiating state contracts, to (i) any public official or state employee of the state
agency or quasi-public agency soliciting bids or proposals for state contracts who participates substantially in the preparation
of bid solicitations ot request for proposals for state contracts or the negotiation or award of state contracts or (i) any public
official or state employee of any other state agency, who has supetrvisory or appointing authority over such state agency or
quasi-public agency.

I further certify that no Principals or Key Personnel know of any action by the Contractor to citcumvent (or which would
result in the circumvention of) the above certification regarding Gifts by providing for any other Principals, IKley Personnel,
officials, ot employees of the Contractor, or its or their agents, to make a Gift to any Applicable Public Official or State
Employee. I further certify that the Contractor made the bid or proposal for the Contract without fraud or collusion with any
person.



OPM Ethics Form 1 Rev. 11-29-11
Page 1 of 2

CAMPAIGN CONTRIBUTION CERTIFICATION:

I further certify that, on ot after December 31, 2006, neither the Contractor nor any of its principals, as defined in C.G.S. § 9-
612(g)(1), has made any campaign contributions to, or solicited any contributions on behalf of, any exploratory committee,
candidate committee, political committee, ot patrty committee established by, or supporting or authorized to suppott, any
candidate for statewide public office, in violation of C.G.S. § 9-612(g)(2)(A). T further certify that all lawful campaign
conttibutions that have been made on or after December 31, 2006 by the Contractor or any of its principals, as defined in
C.GS. § 9-612(g)(1), to, ot solicited on behalf of, any exploratory committee, candidate committee, political committee, ot
party committee established by, or supporting or authorized to support any candidates for statewide public office or the
General Assembly, are listed below:

Lawful Campaign Conttibutions to Candidates for Statewide Public Office:

Contribution Date Name of Contributor Recipient Value Description

MNONE

Lawful Campaign Conttibutions to Candidates for the General Assembly:

Contribution Date Name of Contributor Recipient Value Description

NONE

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

United Way of Connecticut : /—in X &L { ‘[3 R

Printed Contractor Name K Laura M‘-Hurcn St. Vice President Business Operations

Subscribed and acknowledged before me thls le day of DLQLJLU 1t L’ , 20 |Z

ldﬁlt‘}/f\. /“ 3}5@(& L)

Com{mssmnér of the Supemor Coutt ot Notary Public




OPM Ethics Form 5 Rev. 10-01-11

STATE OF CONNECTICUT
CONSULTING AGREEMENT AFFIDAVIT

Affidavit to accompany a bid or proposal for the purchase of goods and services with a value of §30,000 or
more in a calendar or fiscal vear, pursuant to Connecticut General Statutes §¢ 4a-81(a) and 4a-81 (b). For
sole source or no bid contracts the form is submitted al time of contract execulion.

CONTRACT: 119UWC-HUO-10 / 09DSS51002AX
INSTRUCTIONS:

If the bidder or vendor has entered into a consulting agreement, as defined by Connecticut General Statutes § 4a-81(b)(1):
Complete all sections of the form. If the bidder or contractor has entered into more than one such consulting agreement, use a separate form
for each agreement. Sign and date the form in the presence of a Commissioner of the Superior Court or Notary Public. If the bidder or
contractor has not entered into a consulting agreement, as defined by Connecticut General Statutes § 4a-81(b)(1): Complete only
the shaded section of the form. Sign and date the form in the presence of a Commissioner of the Supetior Court or Notaty Public.

Submit completed form to the awarding State agency with bid or proposal. For a sole source award, submit completed form to the awarding
State agency at the time of contract execution.

This affidavit must be amended if there is any change in the information contained in the most recently filed affidavit not later than (i) thirty
days after the effective date of any such change or (ii) upon the submittal of any new bid or proposal, whichever is eatlier.

AFFIDAVIT: [Number of Affidavits Sworn and Subscribed On This Day: ]
I, the undersigned, hereby swear that I am a principal or key personnel of the bidder or contractor awarded a contract, as described in

Connecticut General Statutes § 4a-81(b), o that T am the individual awarded such a contract who is authorized to execute such contract. 1
further swear that T have not enteted into any consulting agreement in connection with such contract, except for the agreement listed

below:

NONE
Consultant’s Name and Title Name of Fitm (if applicable)
Start Date End Date Cost

Description of Services Provided:

Is the consultant a former State employee or former public official? ] YES [ NO

IfYES:

Name of Former State Agency Termination Date of Employment

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

United Way of Connecticut P W s TRV L M R

. - . . 3 . .
Printed Contractor Name ( Laun . Huren, St. Vice President Business Operations
.
Department of Social Services

Awarding State Agency

Subsctibed and acknowledged before me this R day of DEC (.')‘UJ 3('_/‘—’ ,20_[ -,

k.yu.i'{-'i '(![-*(.,-L f‘ 5 )ﬁ I

quil[rnissionef of the Supefior Court or Notary Public




WORKFORCE ANALYSIS

Contractor Name: United Way of Connecticut, Inc. Total Number of CT employees: 19 &,
Address: 1344 Silas Deang Highway, Rocky Hill, CT 06067 Full Time: | g0 Part Time: | &\
Complete the following Workforce Analysis for employees on Connecticut worksites who are:
White Black Hispanic Asian or American Indian People with
Job Overall Totals (not of Hispanic (not of Hispanic Pacific Islander Or Disabilities
Categories (sum of all cols. Origin) Origin) Alaskan Native

male & female) male female | male female male | female male female male female | male | female

omE | aq eS| 1 |23 3 !

Professionals l, L‘ L\ l \ SL{ R 35 3 x S% ¥ | l L_l

Technicians

ek 1719 g | | & 1 | |

Craft Workers
(skilled)

Operatives
(semi-skilled)

Laborers
(unskilled)

Service
Workers

Totals Above \q A | q rl ") 5 L( 0 3 LH{ l l l

£/t

L)l |15 (%A G |29 3 W] 1| R 2

FORMAL ON-THE-JOB TRAINEES (Enter figures for the same categories as are shown above)

Apprentices

Trainees

EMPLOYMENT FIGURES WERE OBTAINED FROM: [ ] Visual Check [ Employment Records ] Other

1. Have you successfully implemented an Affirmative Action Plan? [X] YES [] NO
Date of implementation: If the answer is "No", explain.

1. a) Do you promise to develop and implement a successful Affirmative Action? [ 1YES [INO, Not Applicable  Explanation:
Already impolamente d

2. Have you successfully developed an apprenticeship program complying with Sec. 46a-68-1 to 46a-68-17 of the Connec%lcul Department of Labor Regulations,
inclusive: [] YES [ NO [X] NotApplicable Explanation:

3. According to EEO-1 data, is the composition of your work force at or near parity when compared with the racial and sexual composmon of the work force in the
relevant labor market area? [X] YES [ NO Explanation:

4. If you plan to subcontract, will you set aside a portion of the contract for legitimate minority business enterprises? [] YES [X] NO  Explanation:

} Qo DD S ERIT
@t ors Authorized Signature Date

* lncludes one male o€ fwo or nore. oce s,
%% Wludes farer females of fwo or more M < .




OPM Ethics Form 3 Rev. 02-01-10

STATE OF CONNECTICUT
CERTIFICATION OF STATE AGENCY OFFICIAL OR EMPLOYEE
AUTHORIZED TO EXECUTE CONTRACT

Certification to accompany a State contract, having a value of more than $50,000, pursuant to
Connecticut General Statutes §§ 4-250 and 4-252(b), and Governor M. Jodi Rell’s Executive
Order 7C, Paragraph 10

INSTRUCTIONS:

Complete all sections of the form. Sign and date in the presence of a Commissioner of the Superior Court or Notaty
Public. Submit to the awarding State agency at the time of contract execution.

CERTIFICATION:

1, the undersigned State agency official or State employee, certify that (1) I am authorized to exccute the attached
contract on behalf of the State agency named below, and (2) the selection of the contractor named below was not the
result of collusion, the giving of a gift or the promise of a gift, compensation, fraud or inappropriate influence from any
petson.

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

United Way of Connecticut

Department of Social Setvices
Awm‘digg,S@e Agency

P o
_/M Li/r’ ‘J/f/ /Z/Z/'/:/Lr-vz

};oﬂz'zfck L. Bremby, ‘g}émmissioner Date

A9

Sworn and subscribed before me on this </ day of € Ca ‘ , 20
elec LA ¢ &4 C Ve el 4 4
Notary Public

ANDREA C. ALEXANDER .

NOTARY PUBLIC OF GOI‘%NEGT!CU"Y

119UWC-HUO-10 / 09DSS1002AX A4 My Commission Explres TRETPAA NS
Contract Number




119UWC-HUO-10/09DSS1002AX

OAG Template 18
04/09

STATE OF CONNECTICUT
DEPARTMENT OF SOCIAL SERVICES

CONTRACT AMENDMENT

Contractot: UNITED WAY OF CONNECTICUT

Contractor Address: 1344 SILAS DEANE HIGHWAY, ROCKY HILL, CT 06067
Contract Number: 119UWC-HUO-10 / 09DSS1002AX

Amendment Number: A3

Maximum Contract Value as Amended: $10,641,501
Contract Tetrm as Amended: 07/01/09 - 06/30/13

The contract between United Way of Connecticut (the Contractor) and the Depatrtment of Social Setvices (the
Department), which was last executed by the parties and approved by the Office of the Attorney General on
12/16/2010, is hereby further amended as follows:

1.

2,

The maximum value of this contract shall be $10,641,501.

The total maximum amount payable under this contract is increased by $3,423,057 from $6,829,444 to
$10,252,501. The increased funding shall be used to fund Program services through 6/30/2012. TFunding for
SFY 2013 shall be provided subject to availability in a future amendment.

The Department shall allow the Contractor to carry forward and utilize for service delivery through
6/30/12 a total of $389,000 already paid to the Contractor during prior contracts.

The budget for SFY 2012 and for the entire contract petiod shall be as set forth on page 2 of this amendment.

The term of the contract is extended for an additional 2 years and the end date of the contract is
changed from 6/30/2011 to 6/30/2013.

This document constitutes an amendment to the above numbered contract. All provisions of that contract,
except those explicitly changed above by this amendment, shall remain in full force and effect.

Page 1 of 3



(Sum of 1 - 6 minus Line 7)

PROGRAM NAME; United Way of Connecticut, Inc,
211/Husky/MED SFY 2012 FINANCING SUMMARY A3
(A) (B) ©)
REQUESTED | ADJUSTMENTS APPROVED
Total State Grant
For Amendments Only ; j
Previously approved State Grant $7,206,057
' i $3,435,444
Amount of Amendment 10,641,501
ITEM/Line # Line Ttem
Subcategory Total Adjustments Revised Total
(@) (b) © )
1. UNIT RATE
la. Bed Days
1b. Client Advocate
lc. Security Deposit
1d. Other Unit Rate Costs
TOTAL UNIT RATE
2. CONTRACTUAL SERVICES
2a. Accounting 0
2b. Legal 69,890 69,890
2¢. Independent Audit 35,326 35,326
2d. Other Contractual Service 788,133 788,133
TOTAL CONTRACTUAL SERVICE 893,349 893,349
3. ADMINISTRATION
3a. Admin. Salaries 899,795 899,795
3b. Admin. Fringe Benefits 274,665 274,665
3c. Admin. Overhead 88,466 88,466
TOTAL ADMINISTRATION 1,262,926 1,262,926
4. DIRECT PROGRAM STAFF
4a. Program Salaties 5,148,826 5,148,826
4b. Prog. I'tinge Benefits 1,889,158 1,889,158
TOTAL DIRECT PROGRAM 7,037,984 7,037,984
5. OTHER COSTS
5a. Program Rent 498,418 498,418
5b. Consumable Supplies 352,308 352,308
5c. Travel & Trans. 122,318 122,318
5d. Utilities 258,075 258,075
5e. Repairs & Maintenance 0 0
5f. Insurance 57,037 57,037
5g. Food & Related Costs 0 0
5h. Other Project Expenses 56,818 56,818
TOTAL OTHER COSTS 1,344,974 1,344,974
6. EQUIPMENT 102,268 102,268
7. PROGRAM INCOME
7a. Fees
7h. Other Income
TOTAL PROGRAM INCOME
8, TOTAL NET PROGRAM COST 10,641,501 $10,641,501

Page 2 of 3




SIGNATURES AND APPROVALS
119UWC-HUO-10 / 09DSS1002AX A3

‘The Contractor IS a Business Associate under the Health Insurance Portability and Accountability Act of 1996 as
amended.

Documentation necessaty to demonstrate the authorization to sign must be attached.

CONTRACTOR - UNITED WAY OF CONNECTICUT

ﬂm%\%w @\aﬁ\l X

&Latﬂ\l-luren Sr. Vice President Business Operations Date |

DEPARTMENT OF SOCIAL SERVICES

%ﬁ/ é/?& o/

chk L. Bremby, Com )ﬁfsroner Date

OFFICE OETH TORNEY GENERAL

PSS / Absoy,//ﬁ“wy Gcncml (Apploved as to form & legal sufﬁclcncyf b

Page 3 of 3



United 4
Way =7

United Way of Connecticut, Inc. ' 2" "

CERTIFIED RESOLUTION OF CONTRACTOR

I, Estela Lopez |, Secretary of United Way of

Connecticut, Inc. , a Connecticut corporation (the

"Contractor"), DO HEREBY certify that the following is a true
and correct copy of a resolution duly adopted at a meeting of

the Board of Directors of the Contractor duly held and

convened on June 23, 2011 , at which meeting a duly

constituted quorum of the Board of Directors was present and

acting throughout and that such resolution has not been
modified, rescinded or revoked and is at present in full force

and effect:

RESOLVED: That the S8Sr. VP Business Operations , Laura M.

Huren , is empowered to enter into or amend contractual

instruments in the name and on behalf of United Way of Con-

necticut, Inc. , with the Department of Social Services of the

State of Connecticut for the 2-1-1 HUSKY MED program if such

an agreement is offered and to have the corporate seal affixed

to all documents required as a part of any offered agreement and

IN WITNESS WHEREOF, I have affixed my signature and the
corporate seal this CQKQ day of - Ntrde , 20 /.

4

SEAL

=) L
oz dlu //z

Certifier Named A}.}}f(éfe and Title

1344 Silas Deane Highway + Rocky Hill, Connecticut « 06067 » 860-571-7500 = www.ctunitedway.org



Form C
07-08-2009

STATE OF CONNECTICUT
NONDISCRIMINATION CERTIFICATION — Affidavit

By Entity
For Contracts Valued at $50,000 or More

Documentation in the form of an affidavit signed under penalty of false statement by a chief executive
officer, president, chairperson, member, or other corporate officer duly authorized to adopt corporate,
company, or partnership policy that certifies the contractor complies with the nondiscrimination
agreements and warranties under Connecticut General Statutes §§ 4a-60(a)(1) and 4a-60a(a)(1), as

amended

INSTRUCTIONS: .
For use by an entity (corporation, limited liability company, or partnership) when entering into any contract

type with the State of Connecticut valued at $50,000 ot mote for any year of the contract. Complete all
sections of the form. Sign form in the presence of a Commissioner of Supetior Court or Notary Public.

Submit to the awarding State agency priot to contract execution.

AFFIDAVIT:

I, the undersigned, am over the age of eighteen (18) and undetstand and appreciate the obligations of an
oath. Tam Sr. Vice President Business Operations of United Way of Connecticut, an entity duly
formed and existing under the laws of the State of Connecticut. I certify that I am authorized to execute and
deliver this affidavit on behalf of United Way of Connecticut and that United Way of Connecticut has a

policy in place that complies with the nondisctimination agreements and warranties of Connecticut General

Statutes §§ 4a-60(a)(1)and 4a-60a(a)(1), as amended.

r“a 0o L\\SL i l T e
LW Hutren

Sworn and subscribed to before me on this D’)‘% day of JUN - » 20 , l ;
Ouwdun ([ s 31/ 12
C o@vzlssxoner f the Supeﬁor Court/ Commlssmn Explfatmn Date

Notaty Public



OPM Ethics Form 1 ' Rev. 02-01-10

Page 1 of 2
{:‘.:..-;n.' .
44,84  STATE OF CONNECTICUT
:é;} ;j:'f zx - GIFT AND CAMPAIGN CONTRIBUTION CERTIFICATION
ify

Certification to accompany a State contract with a value of $50,000 or more in a calendar or fiscal year,
pursuant to C.G.S. §§ 4-250 and 4-252(c); Governor M. Jodi Rell’s Executive Orders No. I, Para. 8, and
No. 7C, Para. 10; and C.G.S. §9-612(g)(2), as amended by Public Act 07-1

CONTRACT #: 119UWC-HUO-10 / 09DSS1002AX A3
INSTRUCTIONS:
Complete all sections of the form. Attach additional pages, if necessary, to provide full disclosure about any lawful
campaign contributions made to campaigns of candidates for statewide public office or the General Assembly, as
described herein. Sign and date the form, under oath, in the presence of a Commissioner of the Superior Court or
Notary Public. Submit the completed form to the Department of Social Services at the time of initial contract
execution (and on each anniversary date of a multi-year contract, if applicable).

CHECK ONE: [] Initial Certification M Annual Update (Multi-year contracts only.)

GIFT CERTIFICATION:;
As used in this certification, the following terms have the meaning set forth below:

1) Contract means that contract between the State of Connecticut (and/or one or more of it agencies or instrumentalities)
and the Contractor, attached hereto, or as otherwise described by the awarding State agency below;

2) If this is an Initial Certification, Execution Date means the date the Contract is fully executed by, and becomes effective
between, the parties; if this is an Annual Update, Execution Date means the date this certification is signed by the
Contractor;

3) Contractor means the person, firm or corporation named as the contractor below;

4) Applicable Public Official or State Employee means any public official or state employee described in C.G.S. §4-
252(c)(1)(i) or (ii);

5) Gift has the same meaning given that term in C.G.S. § 4-250(1);

6) Planning Start Date is the date the State agency began planning the project, services, procurement, lease or licensing
arrangement covered by this Contract, as indicated by the awarding State agency below; and

7) Principals or Key Personnel means and refers to those principals and key personnel of the Contractor, and its or their
agents, as described in C.G.S. §§ 4-250(5) and 4-252(c)(1)(B) and (C).

I, the undersigned, am the official authorized to execute the Contract on behalf of the Contractor. I hereby certify
that, between the Planning Start Date and Execution Date, neither the Contractor nor any Principals or Key Personnel
has made, will make (or has promised, or offered, to, or otherwise indicated that he, she or it will, make) any Gifts to
any Applicable Public Official or State Employee.

I further certify that no Principals or Key Personnel know of any action by the Contractor to circumvent (or which
would result in the circumvention of) the above certification regarding Gifts by providing for any other principals, key
personnel, officials, or employees of the Contractor, or its or their agents, to make a Gift to any Applicable Public
Official or State Employee. I further certify that the Contractor made the bid or proposal for the Contract without
fraud or collusion with any person.

CAMPAIGN CONTRIBUTION CERTIFICATION:

I further certify that, on or after December 31, 2006, neither the Contractor nor any of its principals, as defined in
C.G.5. § 9-612(g)(1), has made any campaign contributions to, or solicited any contributions on behalf of, any
exploratory committee, candidate committee, political committee, or party committee established by, or supporting or
authorized to support, any candidate for statewide public office, in violation of C.G.S. § 9-612(g)(2)(A). I further
certify that all lawful campaign contributions that have been made on or after December 31, 2006 by the
Contractor or any of its principals, as defined in C.G.S. § 9-612(g)(1), to, or solicited on behalf of, any exploratory
committee, candidate committee, political committee, or party committee established by, or supporting or authorized
to support any candidates for statewide public office or the General Assembly, are listed below:




OPM Ethics Form 1 Rev. 02-01-10

Page 2 of 2

£55 3“

isaﬁa:g STATE OF CONNECTICUT
=g oy f;;},ﬂi GIFT AND CAMPAIGN CONTRIBUTION CERTIFICATION
Lawful Campaign Contributions to Candidates for Statewide Public Office:
Contribution Date = Name of Contributor Recipient Value Description

NONE

Lawful Campaign Contributions to Candidates for the General Assembly:
Contribution Date = Name of Contributor Recipient Value Description

NONE

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

) Q .
UNITED WAY OF CONNECTICUT - Qeos AN) © T e
Contractor ( Laura)M: Huren, Sr. Vice President-Business Operations
1C
Subscribed and acknowledged before me this 2?) day of J U{\’ L ! ‘ .

:)?dwu?’@\/( Ondin & ?m

Commissic{lﬁ,ér of the Superior Codrt (or Notary Public)

VFor Statp Auancy Use Only

DEF’ARTMENT OF SOCIAL SERVICES
Awarding State Agency ; Planning Start Date

HUSKY Outreach
Contract Number or Description-



OPM Ethics Form 5 Rev. 02-01-10

STATE OF CONNECTICUT
CONSULTING AGREEMENT AFFIDAVIT

Affidavit to accompany a State contract for the purchase of goods and services with a value of $50,000 or
more in a calendar or fiscal year, pursuant to Connecticut General Statutes §§ 4a-81(a) and 4a-81(b)

CONTRACT #: 119UWC-HUO-10 / 09DSS1002AX A3
INSTRUCTIONS:

If the bidder or vendor has entered into a consulting agreement, as defined by Connecticut General
Statutes § 4a-81(b)(1): Complete all sections of the form. If the bidder or vendor has entered into more than one
such consulting agreement, use a separate form for each agreement. Sign and date the form in the presence of a
Commissioner of the Superior Court or Notary Public. If the bidder or vendor has not entered into a consulting
agreement, as defined by Connecticut General Statutes § 4a-81(b)(1): Complete only the shaded section of
the form. Sign and date the form in the presence of a Commissioner of the Superior Court or Notary Public.

Submit completed form to the Department of Social Services with bid or proposal. For a sole source award, submit
completed form to the Department of Social Services at the time of contract execution.

This affidavit must be amended if the contractor enters into any new consulting agreement(s) during the term of the
State contract.

AFFIDAVIT: [ Number of Affidavits Sworn and Subscribed On This Day: ]

I, the undersigned, hereby swear that I am the chief official of the bidder or vendor awarded a contract, as described
in Connecticut General Statutes § 4a-81(a), or that I am the Individual awarded such a contract who is authorized to
execute such contract. I further swear that I have not entered into any consulting agreement in connection with such
contract, except for the agreement listed below:

NONE
Consultant’s Name and Title Name of Firm (if applicable)
Start Date End Date Cost
Description of Services Provided:
Is the consultant a former State employee or former public official? [l YES [ NO
If YES:
Name of Former State Agency Termination Date of Employment

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

&QF@\ LQ\B%\\\

UNITED WAY OF CONMECTICUT @INES,

Bidder or Vendor \_ Laura M. Huren - N Date) :
\S +Vice President Business Operations

DEPARTMENf OF SOCIAL SERVICES
Awarding State Agency

Sworn and subscribed bef()/g e on this (;l% day of =;.JL,J N (’: , 2011,
Q(/QLM/LEM A JQWZLM S~

C ﬁ] . ft "S A . 7 - . . : - - =
om\)’s.smner of the Superior Cc{urt/Notary Public Commission expires 7/5 | // )




OPM Ethics Form 3 Rev. 02-01-10

“% ar  STATE OF CONNECTICUT
g,;j@;j .. CERTIFICATION OF STATE AGENCY OFFICIAL OR EMPLOYEE

IRl ) A
""Z-f»«g.»ﬁ"l’ AUTHORIZED TO EXECUTE CONTRACT

Certification to accompany a State contract, having a value of more than $50,000, pursuant to
Connecticut General Statutes §§ 4-250 and 4-252(b), and Governor M. Jodi Rell’s Executive
Order 7C, Paragraph 10

INSTRUCTIONS:

Complete all sections of the form. Sign and date in the presence of a Commissioner of the Superior Court or Notary
Public. Submit to the awarding State agency at the time of contract execution.

CERTIFICATION:

I, the undersigned State agency official or State employee, certify that (1) I am authorized to execute the attached
contract on behalf of the State agency named below, and (2) the selection of the contractor named below was not the
result of collusion, the giving of a gift or the promise of a gift, compensation, fraud or inappropriate influence from any
person.

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

United Way of Connecticut

Department of Social Services

Awarding Sz Asency
%&T 72 G700/

Rodeérick L. Bremby, CoWssioner Date

—— 7 .
Sworn and subscribed before me on this S0 dayof ALl , 20 ’/
{

Koeltn eea. M. /J)(lf-"m/nj{.’w/
f’

Commissioner of the Superior Coutt, Juris No, 50 72§ 2

119UWC-HUQ-10 / 09DSS1002AX A3
Contract Number




Alexander, Andrea C.

From: robert.dakers@ct.gov

Sent:  Friday, July 01, 2011 4:10 PM

To: Brennan, Kathleen M.; Alexander, Andrea C.

Cc: Dakers, Robert

Subject: Final Disposition for Amendment POS 2011_10619

R R L L s

The Office of Policy and Management has Approved the following Amendment POS
AA_119UWC-HUO-10 RW_A3 RW (2011 _10619)

Contractor: United Way of Connecticut, Inc
Effective Date: 07/01/11 - 06/30/13

Estimated Cost: $3,393,622.00
Comments/Conditions: Approved RSD 7-1-11

Sk gk gk otk okl ook ko ok ok bk ok o b sk bk sk kb b dok kb ok kb kb ok sk ok sk ok

Robert Dakers
Executive Financial Officer

7/1/2011
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04/09

STATE OF CONNECTICUT
DEPARTMENT OF SOCIAL SERVICES

CONTRACT AMENDMENT
Contractor: UNITED WAY OF CONNECTICUT
Contractor Address: 1344 SILAS DEANE HIGHWAY, ROCKY HILL, CT 06067
Contract Number: 119UWC-HUO-10 / 09DSS1002AX
Amendment Number: A2
Amount as Amended: $7,206,057

Contract Term as Amended: 07/01/09 - 06/30/11

The contract between United Way of Connecticut (the Contractor) and the Department of Social Services (the
Department), which was last executed by the parties and approved by the Office of the Attorney General on
11/30/10, s hereby further amended as follows:

1. 'The total maximum amount payable under this contract is increased by $3,423,057 from $3,783,000 to $7,206,057
to include funding for service delivery during SFY2011.

2. 'The budget on page 4 of amendment Al is deleted and replaced in its entirety by the budget on page 2 of this
amendment.

This document constitutes an amendment to the above numbered contract. All provisions of that contract,
except those explicitly changed above by this amendment, shall remain in full force and effect.

Page 1 of 3



PROGRAM NAME: United Way of Connecticut, Inc.
211/Husky/MED FINANCING SUMMARY A2
@) (B) ©
REQUESTED | ADJUSTMENTS APPROVED
Total State Grant 7,206,057
For Amendments Only
Previously approved State Grant
Amount of Amendment B} i}
ITEM/Line # Line Ttem
Subcategory Total Adjustments Revised Total
(2) (b) © (@)
1. UNIT RATE
1a. Bed Days
1b. Client Advocate
lc. Security Deposit
1d. Othet Unit Rate Costs
TOTAL UNIT RATE
2. CONTRACTUAL SERVICES
2a. Accounting 0 0
2b. Legal 58,279 58,279
2c. Independent Audit 22951 22,951
2d. Other Contractual Service 411,326 411,326
TOTAL CONTRACTUAL SERVICE 492 556 0 492 556
3. ADMINISTRATION
3a. Admin. Salaries 577,013 577,013
3b. Admin. Fringe Benefits 174,835 174,835
3c. Admin. Overhead 57,064 57,064
TOTAL ADMINISTRATION 808,912 0 808,912
4, DIRECT PROGRAM STAFF
4a. Program Salaries 3,510,219 3,510,219
4b. Prog. Fringe Benefits 1,314,448 1,314,448
TOTAL DIRECT PROGRAM 4,824,667 0 4,824,667
5. OTHER COSTS
5a. Program Rent 329,804 329,804
5b. Consumable Supplies 305,274 305,274
5¢. Travel & Trans. 110,134 110,134
5d. Utilities 176,382 176,382
5e. Repairs & Maintenance 0 0
5f. Tnsurance 35,555 35,555
5g. Food & Related Costs 0 0
5h. Other Project Expenses 36,557 36,557
TOTAL OTHER COSTS 993,706 0 993,706
6. EQUIPMENT 86,216 86,216
7. PROGRAM INCOME
7a. Pees
7b. Other Income
TOTAL PROGRAM INCOME
8. TOTAL NET PROGRAM COST 7,206,057 0 7,206,057

(Sum of 1 - 6 minus Line 7)

Page 2 of 3




SIGNATURE AND APPROVALS
119UWC-HUO-10/ 09DSS1002AX A2

The Contractor IS a Business Associate under the Health Insurance Portability and Accountability Act of 1996 as
amended.

Documentation necessary to demonstrate the authorization to signh must be attached.

CONTRACTOR - UNITED WAY OF CONNECTICUT

/iknu u@ t@’g// /& //0

Layfa M. Huren, Sr. VikePresident for Business Operations Date

DEPARTMENT OF SOCIAL SERVICES

/‘//9/0

Date

L e ¢ 7O
ﬁSS%—-;’ Assgr./Attomey General (Approved as to form & legal sufficiency) Date

Page 3 of 3




United Way of Connecticut, Inc. 2""

CERTIFIED RESOLUTION OF CONTRACTOR

I; Estela Lope=z ’ Secretary of United Way of

Connecticut, Inc. , a Connecticut corporation (the "Contractor"), DO

HEREBY certify that the following is a true and correct copy of a

resolution duly adopted at a meeting of the Board of Directors of the

Contractor duly held and convened on September 16, 2010 , at which

|
meeting a duly constituted quorum of the Board of Directors was i
present and acting throughout and that such resolution has not been .
modified, rescinded or revoked and is at present in full force and

effect:

RESOLVED: That the Sr. Vice President for Business Operations,

Laura M. Huren , is empowered to enter into or amend contractual

instruments in the name and on behalf of United Way of Connecticut,

Inc. , with the Department of Social Services of the State of

Connecticut for a 2-1-1 / Husky / MED program if such an agreement is

offered and to have the corporate seal affixed to all documents required

as a part of any offered agreement and

IN WITNESS WHEREOF, I have affixed my signature and the corporate
i (e <
seal this / day of 'xiﬂﬂﬂ%%ﬂﬂ - 20 VLD

SEAL

/'iiﬂ?;d;L 04222

Certifier Namedlgéovejand Title
{

1344 Silas Deane Highway * Rocky Hill, Connecticut = 06067 « 860-571-7500 » www.ctunitedway.org



Form C
07-08-2009

asee STATE OF CONNECTICUT
g‘?ﬁmﬁi NONDISCRIMINATION CERTIFICATION — Affidavit

%Az By Entity
Waan i,
) For Contracts Valued at $50,000 or More

Documentation in the form of an affidavit signed under penalty of false statement by a chief executive
officer, president, chairperson, member, or other corporate officer duly authorized to adopt corporate,
company, or parinership policy that certifies the contractor complies with the nondiscrimination
agreements and warranties under Connecticut General Statutes §§ 4a-60(a)(1) and 4a-60a(a)(l), as
amended

INSTRUCTIONS:
For use by an entity (corporation, limited liability company, or partnership) when entering into any contract
type with the State of Connecticut valued at $50,000 ot more for any year of the contract. Complete all

sections of the form. Sign form in the presence of a Commissionet of Supetior Coutt or Notary Public.
Submit to the awarding State agency ptiot to contract execution.

AFFIDAVIT:

I, the undersigned, am over the age of eighteen (18) and understand and appreciate the obligations of an
oath. Tam St. Vice President for Business Operations of United Way of Connecticut, an entity duly
formed and existing under the laws of the State of Connecticut. I certify that I am authotized to execute and
deliver this affidavit on behalf of United Way of Connecticut and that United Way of Connecticut has a
policy in place that complies with the nondiscrimination agreements and watranties of Connecticut General

Statutes §§ 4a-00(a)(1)and 4a-60a(a)(1), as amended.

;(\0 <&

La a M. Huren o8
(J T I'j ~ o V2 D) N
Sworn and suosctmed to befote me on this day of _ LC EMIOET- 20 |0,
( \4
A ,l,u{c//a.,Q )Mtltt&\t' } i}
Copimissionet of the S/upetlot Court/ Commission Explratlon Date

Notary Public
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STATE OF CONNECTICUT
GIFT AND CAMPAIGN CONTRIBUTION CERTIFICATION

Certification to accompany a State contract with a value of 350,000 or more in a calendar or fiscal year,
pursuant to C.G.S. §§ 4-250 and 4-252(c); Governor M. Jodi Rell’s Executive Orders No. 1, Para. 8, and
No. 7C, Para. 10; and C.G.S. §9-612(g)(2), as amended by Public Act 07-1

CONTRACT #: 119UWC-HUO-10/09DSS1002AX A2
INSTRUCTIONS:
Complete all sections of the form. Attach additional pages, if necessary, to provide full disclosure about any lawful
campaign contributions made to campaigns of candidates for statewide public office or the General Assembly, as
described herein. Sign and date the form, under oath, in the presence of a Commissioner of the Superior Court or
Notary Public. Submit the completed form to the Department of Social Services at the time of initial contract
execution (and on each anniversary date of a multi-year contract, if applicable).

CHECK ONE: [] Initial Certification M Annual Update (Multi-year contracts only.)
GIFT CERTIFICATION:

As used in this certification, the following terms have the meaning set forth below:

1) Contract means that contract between the State of Connecticut (and/or one or more of it agencies or instrumentalities)
and the Contractor, attached hereto, or as otherwise described by the awarding State agency below;

2) If this is an Initial Certification, Execution Date means the date the Contract is fully executed by, and becomes effective
between, the parties; if this is an Annual Update, Execution Date means the date this certification is signed by the
Contractor;

3) Contractor means the person, firm or corporation named as the contractor below;

4) Applicable Public Official or State Employee means any public official or state employee described in C.G.S. §4-
252(c)(1)(@) or (iD);

5) Gift has the same meaning given that term In C.G.S. § 4-250(1);

6) Planning Start Date is the date the State agency began planning the project, services, procurement, lease or licensing
arrangement covered by this Contract, as indicated by the awarding State agency below; and

7) Principals or Key Personnel means and refers to those principals and key personnel of the Contractor, and its or their
agents, as described in C.G.S. §8§ 4-250(5) and 4-252(c)(1)(B) and (C).

I, the undersigned, am the official authorized to execute the Contract on behalf of the Contractor. I hereby certify
that, between the Planning Start Date and Execution Date, neither the Contractor nor any Principals or Key Personnel
has made, will make (or has promised, or offered, to, or otherwise indicated that he, she or it will, make) any Gifts to
any Applicable Public Official or State Employee.

I further certify that no Principals or Key Personnel know of any action by the Contractor to circumvent (or which
would result in the circumvention of) the above certification regarding Gifts by providing for any other principals, key
personnel, officials, or employees of the Contractor, or its or their agents, to make a Gift to any Applicable Public
Official or State Employee. I further certify that the Contractor made the bid or proposal for the Contract without
fraud or collusion with any person.

CAMPAIGN CONTRIBUTION CERTIFICATION:

I further certify that, on or after December 31, 2006, neither the Contractor nor any of its principals, as defined in
C.G.S. § 9-612(g)(1), has made any campaign contributions to, or solicited any contributions on behalf of, any
exploratory committee, candidate committee, political committee, or party committee established by, or supporting or
authorized to support, any candidate for statewide public office, in violation of C.G.S. § 9-612(g)(2)(A). I further
certify that all lawful campaign contributions that have been made on or after December 31, 2006 by the
- Contractor or any of its principals, as defined in C.G.S. § 9-612(g)(1), to, or solicited on behalf of, any exploratory
committee, candidate committee, political committee, or party committee established by, or supporting or authorized
to support any candidates for statewide public office or the General Assembly, are listed below:
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STATE OF CONNECTICUT
GIFT AND CAMPAIGN CONTRIBUTION CERTIFICATION
Lawful Campaign Contributions to Candidates for Statewide Public Office:
Contribution Date = Name of Contributor Recipient Value Description
NONE
Lawful Campaign Contributions to Candidates for the General Assembly:
Contribution Date = Name of Contributor Recipient Value Description

NONE

Sworn as true to the best of my knowledge and belief, subje t\}o the pe@ of false‘s#gtinjj
UNITED WAY OF CONNECTICUT r'w O
Contractor Lajira M. Huren, \"’ L

. Vice President for Business Operations

o

p )

51
Subscribed and acknowledged before me this day of )\L CeM Bl , 20 10

(/U("}k/’{k_ ]& ﬂl/[ U E T~

Comm|$5|oner of'the Superior Court (or Notary Public)

Coani i o0 CXPIERS ! ‘7/3:/!1
_For State Agency Use Only

DEPARTMENT OF SOCIAL SERVICES
Awarding State Agency Planning Start Date

HUSKY Outreach
Contract Number or Description
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“% 5 STATE OF CONNECTICUT
) *;\gﬁ;‘  CERTIFICATION OF STATE AGENCY OFFICIAL OR EMPLOYEE

2 W
i AUTHORIZED TO EXECUTE CONTRACT

Certification to accompany a State contract, having a value of more than $50,000, pursuant to
Connecticut General Statutes §§ 4-250 and 4-252(b), and Governor M. Jodi Rell’s Executive
Order 7C, Paragraph 10

INSTRUCTIONS:

Complete all sections of the form. Sign and date in the presence of a Commissioner of the Superior Court or Notary
Public. Submit to the awarding State agency at the time of contract execution.

CERTIFICATION:

I, the undersigned State agency official or State employee, certify that (1) I am authorized to execute the attached
contract on behalf of the State agency named below, and (2) the selection of the contractor named below was not the
result of collusion, the giving of a gift or the promise of a gift, compensation, fraud or inappropriate influence from any
person.

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

United Way of Connecticut

Department of Social Services
Awarding State Agency

=

Michael %Sfarkowski, Commissioner Date

Sworn and subscribed before me on this é day of b«f W ,20/0 . |

[
Commissioner of the Superior Court, Juris No. 307282

119UWC-HUQO-10 / 09DSS1002AX A2
Contract Number
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STATE OF CONNECTICUT
CONSULTING AGREEMENT AFFIDAVIT

Affidavit to accompany a State contract for the purchase of goods and services with a value of $50,000 or
more in a calendar or fiscal year, pursuant to Connecticut General Statutes §§ 4a-81(a) and 4a-81(b)

CONTRACT #: 119UWC-HUO-10/ 09DSS1002AX A2
INSTRUCTIONS:

If the bidder or vendor has entered into a consulting agreement, as defined by Connecticut General
Statutes § 4a-81(b)(1): Complete all sections of the form. If the bidder or vendor has entered into more than one
such consulting agreement, use a separate form for each agreement. Sign and date the form in the presence of a
Commissioner of the Superior Court or Notary Public. If the bidder or vendor has not entered into a consulting
agreement, as defined by Connecticut General Statutes § 4a-81(b)(1): Complete only the shaded section of
the form. Sign and date the form in the presence of a Commissioner of the Superior Court or Notary Public,

Submit completed form to the Department of Social Services with bid or proposal. For a sole source award, submit
completed form to the Department of Social Services at the time of contract execution.

This affidavit must be amended if the contractor enters into any new consulting agreement(s) during the term of the
State contract.

AFFIDAVIT: [ Number of Affidavits Sworn and Subscribed On This Day: ]

I, the undersigned, hereby swear that I am the chief official of the bidder or vendor awarded a contract, as described
in Connecticut General Statutes § 4a-81(a), or that I am the individual awarded such a contract who is authorized to
execute such contract. I further swear that I have not entered into any consulting agreement in connection with such
contract, except for the agreement listed below: NONE

Consultant’s Name and Title Name of Firm (if applicable)

Start Date End Date Cost

Description of Services Provided:

-

Is the consultant a former State employee or former public official? [ YES [0 NO

If YES:

Name of Former State Agency Termination Date of Employment

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

UNITED WAY OF CONNECTICUT | \ ( O
Bidder or Vendor Date
DEPARTMENT OF SOCIAL SERVICES
Awarding State Agency
<t - 2

Sworn and subscribed,before me on this { ’ dayof DN ( EM TR , 2010,

Viidie JC M o
Cor/n'missioner- of the Supérior Court/Notary Public Commission expires: ‘7 /,3 [ /) 3.



Alexander, Andrea C.

From: Brennan, Kathleen M.

Sent: Monday, December 06, 2010 8:16 AM

To: Alexander, Andrea C.

Cc: MacDonald, Elizabeth

Subject: FW: Final Disposition for Amendment POS 2011_9605

Beth Ali
§60-424-5348

From: robert.dakers@ct.gov [mailto:robert.dakers@ct.gov]
Sent: Friday, December 03, 2010 4:12 PM

To: Brennan, Kathleen M.

Cc: Dakers, Robert

Subject: Final Disposition for Amendment POS 2011_9605

3k s sk R sk ook sk ok sk ok ok sk ok sk o sk sk sk ol sk sl sk sl s s oot o skt sk sk sk sk ok sk sk sk sk st s s sk sk st sk s stk s sk ok sk s ok R ok ok

The Oftice of Policy and Management has Approved the following Amendment POS
AA 119UWC-HUO-10 A2 RW-REVISED (2011 9605)

Contractor: United Way of Connecticut, Inc

Effective Date: 07-01-10 - 06-30-11

Estimated Cost: $3,423,057.00

Comments/Conditions: Reviewed by AA 11/24/10 OK per DSS Fiscal Sent to OPM 11/24/10 Approved RSD
12-3-10

S s sk sk e ok e skt sk o ok ke oo sl ok ol o ok ke o e s ook of ok s o ok sk sk s o e sl s st st ol sk st sk s s s s e s s sl s ok s ek stk sk ok sk ok

Robert Dakers
Executive Financial Officer

CONFIDENTIAL INFORMATION: The information contained in this e-mail may be confidential and
protected from general disclosure. If the recipient or reader of this e-mail is not the intended recipient or a
person responsible to receive this e-mail for the intended recipient, please do not disseminate, distribute or copy
it. If you received this e-mail in error, please notify the sender by replying to this message and delete this e-mail
mmediately. We will take immediate and appropriate action to see to it that this mistake is corrected.[*LD*]

12/6/2010
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STATE OF CONNECTICUT
DEPARTMENT OF SOCIAL SERVICES

CONTRACT AMENDMENT

Contractor: UNITED WAY OF CONNECTICUT

Contractor Address: 1344 SILAS DEANE HIGHWAY, ROCKY HILL, CT 06067
Contract Number: 119UWC-HUO-10 / 09DSS1002AX

Amendment Number: A1

Amount as Amended: $3,783,000

Contract Term as Amended: 07/01/09 - 06/30/11

The contract between United Way of Connecticut (the Contractor) and the Department of Social Services (the
Department), which was last executed by the parties and signed by the Office of the Attorney General on 03/19/10,
is hereby amended as follows:

1.

The total maximum amount payable under this contract is increased by $45,565 from $3,737,435 to $3,783,000.
The additional funding is awarded for the Medicaid for the Employed Disable program.

The budget on page 16 of the original contract is deleted and replaced in its entirety by the budget on page 4 of
this amendment.

The original contract shall be amended to include the following services:

United Way of CT will have knowledgeable specialists available to provide basic information and assistance on
the MED program and Connect- Ability resources. Escalated or more complex issues callers would be referred to
DSS, Connect-Ability. A packet of information and materials including the MED application will be sent to
individuals who request or inquire about the program.

Callers may dial 2-1-1 or reach the MED trained HUSK'Y Infoline staff directly by dialing 1-800-434-8769. Calls
that come into 2-1-1 during business hours, Monday — Friday 8:00am — 6:00 pm, will be transferred to the
HUSKY Infoline unit. If, during the call, the staff person learns that the person could benefit from talking with
another department about other needs, the caller will be triaged internally, as appropriate. In addition, other
departments will triage to the HUSK'Y Infoline team if the staff person learns that they could benefit from MED.
Other departments include: 2-1-1 Health and Fuman Services, 2-1-1 Childcare, Child Development Infoline and
Care for Kids.

HUSKY Infoline staff will provide information on the MED program and Connect- Ability resources, telephone
application assistance and care coordination. Afterhours and on weekends, callers who contact 2-1-1 for MED
would be provided general information and if needed the 2-1-1 call specialist would leave a message for the
HUSKY Infoline staff to return the call next business day. Callers who dial 1-800-434-8769 directly afterhours
and on weekends will have the option of leaving a voicemail for a call back the next business day.

Page 1 of 5



119UWC-HUO-10/ 09DSS1002AX Al

Resources will also be available via the web. United Way of CT will add a partner link on the 2-1-1 website to the
www.connect-ability.com. The landing page of this link will offer the information available via our e-library paper
on MED and our database referrals for accessing this resource. The MED program is also included in United
Way of CI’s online eligibility benefits screener, the 2-1-1 Navigator.

4. 'The original contract shall be amended to include the following Contractor responsibilities:

Hire, Train and Support 1.5 FTE call specialists to handle calls and e-mail inquiries related to employment
for individuals with disabilities. Staffing will include .5 FTE in 2-1-1 HHS and 1 FTE in the HUSKY
Infoline department.

Train all 2-1-1 and HUSKYY Infoline call specialists to handle MED inquiries and make referrals to
www.connect-ability.com and also 1.866.844.1903 when appropriate.

Train HUSK'Y Infoline staff to provide telephone application assistance and access to care assistance for
MED.

Mail MED materials and application, as requested.

Mail Connect-Ability materials, as requested.

Update database with new MED information as provided by DSS.
Modify database for call tracking and provide data quarterly.

Create a partner link on the 2-1-1 website to the Connect- Ability website. Update and maintain 2-1-1 landing
page for this link.

Reporting: Provide data quarterly for the first three quarters and then one annual report which is consistent
with HUSK'Y Infoline’s existing reporting schedule.

Data to include: # MED calls, # applications mailed, types of inquires in addition to the # of inquiries
referred to Connect-Ability (information and referral, access to care or eligibility issues).

Mail MED and Connect-Ability materials as other 2-1-1 materials are disseminated,

Promote Connect-Ability initiatives on 2-1-1 website and send out e-mail alerts to 2-1-1 electronic database
as requested.

The original contract shall be amended to include the following DSS Responsibilities:

Staff training to 2-1-1 staff on MED program and other Connect-Ability resources.

Update Resource Department on MED guidelines, Connect- Ability resources and any changes that occur.
Provide 2-1-1 with contacts for escalated issues or questions.

Ensure HUSKY Infoline staff has access to appropriate EMS pages for application status look ups. HUSKY
Infoline staff currently has EMS access for HUSKY inquiries.

Page 2 of 5



119UWC-HUO-10/ 09DSS1002AX Al

Provide 2-1-1 with copies of all communications to clients on the MED program.
Provide 2-1-1 with MED information and application for mailing to callers as needed.
Provide 2-1-1 with Connect- Ability information for mailing to callers as needed.

Notify 2-1-1 of any media campaigns/ press releases about the MED program.

This document constitutes an amendment to the above numbered contract. All provisions of that contract,
except those explicitly changed above by this amendment, shall remain in full force and effect.

Page 3 of 5



PROGRAM #119UWC-HUO-10 A1
PROGRAM NAME:
Medicaid for Employed Disabled

United Way of Connecticut, Inc.
FINANCING SUMMARY

Total State Grant

For Amendments Only

Previously approved State Grant | $3,737,435
Amount of Amendment $45,565 $3,783,000
ITEM/Line # Line ltem Revised
Subcategory Total Adjustments Total
(a) (b) (c) (d)

1. UNIT RATE

1a. Bed Days

1b. Client Advocate

1c. Security Deposit

1d. Other Unit Rate Costs

TOTAL UNIT RATE
2. CONTRACTUAL SERVICES

2a. Accounting 0

2b. Legal 9,410 252

2c. Independent Audit 12,098 144

2d. Other Contractual Service 180,988 1561

TOTAL CONTRACTUAL SERVICES 202,496 1957 204,453
3. ADMINISTRATION

3a. Admin. Salaries 303,506 3671

3b. Admin. Fringe Benefits 96,290 1169

3c. Admin. Overhead 32,621 411

TOTAL ADMINISTRATION 432,417 5251 437,668
4, DIRECT PROGRAM STAFF

4a. Program Salaries 1,867,196 23,159

4bh. Prog. Fringe Benefits 682,874 7,142

TOTAL DIRECT PROGRAM 2,550,070 30,301 2,580,371
5. OTHER COSTS

5a. Program Rent 203,848 2331

5b. Consumable Supplies 124,522 2613

5c. Travel & Trans. 52,258 536

5d. Utilities 90,114 477

5e. Repairs & Maintenance 0

5f. Insurance 20,701 250

5g. Food & Related Costs 0

5h. Other Project Expenses 21,209 129

TOTAL OTHER COSTS 512,652 6336 519,988
6. EQUIPMENT 39,800 1720 41,520
7. PROGRAM INCOME

7a. Fees

7b. Other Income

TOTAL PROGRAM INCOME
8. TOTAL NET PROGRAM COST 3,737,435 45,565 3,783,000
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119UWC-HUO-10/09DSS1002AX Al

SIGNATURES AND APPROVALS
119UWC-HUO-10 / 09DSS1002AX Al

The Contractor IS a Business Associate under the Health Insurance Portability and Accountability Act of 1996 as
amended.

Documentation necessaty to demonstrate the authotization to sign must be attached.

CONTRACTOR - UNITED WAY OF CONNECTICUT

,ﬁxm(\ Q ~QcéY_* H\'Q\‘}O

\/ / Lage{ M. Huren, S7. Vice President Business Operations Date

—

DEPARTMENT OF SOCIAL SERVICES

L/ %-\__\/_ﬁ E//"\ . e /(/(8/!()
Michael P. S)&rﬁowski, Commissioner Date

OFFICE OF THE ATTORNEY GENERAL

ASSY. / Asso;:".} oksm’ey General (Approved as to form & legal sufficiency) Date
PSGOL. RTTV. CTHERY
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United Way of Connecticut, Inc. 2""

CERTIFIED RESOLUTION OF CONTRACTOR

y Timothy F. Bannon " Board Chairman of United Way of

Connecticut, Inc. , a Connecticut corporation (the "Contractor"),

DO HEREBY certify that the following is a true and correct copy of a

resolution duly adopted at a meeting of the Board of Directors of

the Contractor duly held and convened on September 16, 2010 , at

which meeting a duly constituted quorum of the Board of Directors

was present and acting throughout and that such resolution has not
been modified, rescinded or revoked and is at present in full force

and effect:

RESOLVED: That the Sr. Vice President for Business Operations,

Laura M. Huren , is empowered to enter into or amend contractual

instruments in the name and on behalf of United Way of Connecticut,

Inc. , with the Department of Social Services of the State of

Connecticut for a 2-1-1 / Husky / MED program if such an agreement

is offered and to have the corporate seal affixed to all documents

required as a part of any offered agreement and

IN WITNESS WHEREOF, I have affixed my signature and the
corporate seal this Zf.i“ day of /'jodow\.\py/ , 20 /9

SEAL

e P

Certifier Named Above and Title

1344 Silas Deane Highway * Rocky Hill, Connecticut = 06067 « 860-571-7500 » www.ctunitedway.org



Form C
07-08-2009

STATE OF CONNECTICUT
NONDISCRIMINATION CERTIFICATION — Affidavit

By Entity
For Contracts Valued at $50,000 or More

Documentation in the form of an affidavit signed under penalty of false statement by a chief executive
officer, president, chairperson, member, or other corporate officer duly authorized to adopt corporate,
company, or partnership policy that certifies the contractor complies with the nondiscrimination
agreements and warranties under Connecticut General Statutes §§ 4a-60(a)(1) and 4a-60a(a)(1), as
amended

INSTRUCTIONS:
For use by an entity (cotporation, limited liability company, ot partnership) when entering into any contract
type with the State of Connecticut valued at $50,000 ot more for any year of the contract. Complete all

sections of the form. Sign form in the presence of 2 Commissioner of Superior Court or Notary Public.
Subtnit to the awarding State agency prior to contract execution.

AFFIDAVIT:

I, the undetsighed, am over the age of eighteen (18) and understand and appreciate the obligations of an
oath. I am Sr. Vice President Business Operations of United Way of Connecticut, an entity duly
formed and existing under the laws of the State of Connecticut. I certify that T am authorized to execute and
deliver this affidavit on behalf of United Way of Connecticut and that United Way of Connecticut has a
policy in place that complies with the nondiscrimination agreements and warranties of Connecticut General

Statutes §§ 4a-60(a)(1)and 4a-60a(a)(1), as amended.

e N @

r . Huten

\

Sworn and subscribed to befote me on this Oi day of N oV 6/\16?7(_, , 20 / O

Q@Umg/ A Q&u&ﬂm i / 3] / Jal

C missmnet of the Sup/enot Court/ Commissidn Exp’iration Date
Notary Public




OPM Ethics Form 1 Rev. 02-01-10
Page 1 of 2

STATE OF CONNECTICUT
smgiAtes - GIFT AND CAMPAIGN CONTRIBUTION CERTIFICATION

g™
Certification to accompany a State contract with a value of $50,000 or more in a calendar or fiscal year,
pursuant fo C.G.S. §§ 4-250 and 4-252(c); Governor M. Jodi Rell’s Executive Orders No. 1, Para. 8, and
No. 7C, Para. 10, and C.G.S. §9-612(g)(2), as amended by Public Act 07-1

CONTRACT #: 119UWC-HUO-10/09DSS1002AX Al
INSTRUCTIONS:
Complete all sections of the form. Attach additional pages, if necessary, to provide full disclosure about any lawful
campaign contributions made to campaigns of candidates for statewide public office or the General Assembly, as
described herein. Sign and date the form, under oath, in the presence of a Commissioner of the Superior Court or
Notary Public. Submit the completed form to the Department of Social Services at the time of initial contract
execution (and on each anniversary date of a multi-year contract, if applicable).

CHECK ONE: [] Initial Certification M/Annual Update (Multi-year contracts only.)
GIFT CERTIFICATION:

As used in this certification, the following terms have the meaning set forth below:

1) Contract means that contract between the State of Connecticut (and/or one or more of it agencies or instrumentalities)
and the Contractor, attached hereto, or as otherwise described by the awarding State agency below;

2) 1If this is an Initial Certification, Execution Date means the date the Contract is fully executed by, and becomes effective
between, the parties; if this is an Annual Update, Execution Date means the date this certification is signed by the
Contractor;

3) Contractor means the person, firm or corporation named as the contractor below;

4) Applicable Public Official or State Employee means any public official or state employee described in C.G.S. §4-
252(c)(1)(i) or (ii);

5) Gift has the same meaning given that term in C.G.S. § 4-250(1),;

6) Planning Start Date is the date the State agency began planning the project, services, procurement, lease or licensing
arrangement covered by this Contract, as indicated by the awarding State agency below; and

7) Principals or Key Personnel means and refers to those principals and key personnel of the Contractor, and its or their
agents, as described in C.G.S. §§ 4-250(5) and 4-252(c)(1)(B) and (C).

I, the undersigned, am the official authorized to execute the Contract on behalf of the Contractor. I hereby certify
that, between the Planning Start Date and Execution Date, neither the Contractor nor any Principals or Key Personnel
has made, will make (or has promised, or offered, to, or otherwise indicated that he, she or it will, make) any Gifts to
any Applicable Public Official or State Employee.

I further certify that no Principals or Key Personnel know of any action by the Contractor to circumvent (or which
would result in the circumvention of) the above certification regarding Gifts by providing for any other principals, key
personnel, officials, or employees of the Contractor, or its or their agents, to make a Gift to any Applicable Public
Official or State Employee. I further certify that the Contractor made the bid or proposal for the Contract without
fraud or collusion with any person.

CAMPAIGN CONTRIBUTION CERTIFICATION:

I further certify that, on or after December 31, 2006, neither the Contractor nor any of its principals, as defined in
C.G.S. § 9-612(g)(1), has made any campaign contributions to, or solicited any contributions on behalf of, any
exploratory committee, candidate committee, political committee, or party committee established by, or supporting or
authorized to support, any candidate for statewide public office, in violation of C.G.S. § 9-612(qg)(2)(A). I further
certify that all lawful campaign contributions that have been made on or after December 31, 2006 by the
Contractor or any of its principals, as defined in C.G.S. § 9-612(g)(1), to, or solicited on behalf of, any exploratory
committee, candidate committee, political committee, or party committee established by, or supporting or authorized
to support any candidates for statewide public office or the General Assembly, are listed below:
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diny  STATE OF CONNECTICUT
L ‘Z»;yt:A GIFT AND CAMPAIGN CONTRIBUTION CERTIFICATION
""\P’-'yoj’
Lawful Campaign Contributions to Candidates for Statewide Public Office:
Contribution Date  Name of Contributor Recipient Value Description
NONE
Lawful Campaign Contributions to Candidates for the General Assembly:
Contribution Date = Name of Contributor Recipient Value Description
NONE
Sworn as true to the best of my knowledge and belie subJect to penalties of false statement.

UNITED WAY OF CONNECTICUT X (& \L\ %—\
e C,t:. ANA

Contractor < Laura} M: Huren, Sr. Vice Pres:dth Business Operations

— —

(‘ [ ™
Subscribed and acknowledged before this 52 A day of /V{, U( ./u/hﬂ /(\ ; 20 / v i
WQJZC(-{'LMQ. A / (\ /\L{:’Ut DN

Cofmmissioner of the Superior Court (or Notary Public)

For State Agency Use Only

DEPARTMENT OF SOCIAL SERVICES 6/30/2009
Awarding State Agency Planning Start Date
HUSKY Qutreach

Contract Number or Description
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Affidavit to accompany a State contract for the purchase of goods and services with a value of 850,000 or
more in a calendar or fiscal year, pursuant to Connecticut General Statutes §¢ 4a-81(a) and 4a-81(b)

CONTRACT #: 119UWC-HUO-10 / 09DSS1002AX Al
INSTRUCTIONS:

If the bidder or vendor has entered into a consulting agreement, as defined by Connecticut General
Statutes § 4a-81(b)(1): Complete all sections of the form. If the bidder or vendor has entered into more than one
such consulting agreement, use a separate form for each agreement, Sign and date the form in the presence of a
Commissioner of the Superior Court or Notary Public. If the bidder or vendor has not entered into a consulting
agreement, as defined by Connecticut General Statutes § 4a-81(b)(1): Complete only the shaded section of
the form. Sign and date the form in the presence of a Commissioner of the Superior Court or Notary Public.

Submit completed form to the Department of Social Services with bid or proposal. For a sole source award, submit
completed form to the Department of Social Services at the time of contract execution.

This affidavit must be amended if the contractor enters into any new consulting agreement(s) during the term of the
State contract.

AFFIDAVIT: [ Number of Affidavits Sworn and Subscribed On This Day: ]
I, the undersigned, hereby swear that I am the chief official of the bidder or vendor awarded a contract, as described
in Connecticut General Statutes § 4a-81(a), or that I am the individual awarded such a contract who is authorized to

execute such contract. I further swear that I have not entered into any consulting agreement in connection with such
contract, except for the agreement listed below:
Nong

Consultant’s Name and Title Name of Firm (if applicable)

Start Date End Date Cost

Description of Services Provided:

Is the consultant a former State employee or former public official? [ YES [ NO

If YES:

Name of Former State Agency Termination Date of Employment

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

UNITED WAY OF CONNECTICUT é(\%\g&\ & U !\_\

Bidder or Vendor \/ La ra\VI Huren, Sr. Vice President Business Operations
. D (=)

DEPARTMENT OF SOCIAL SERVICES
Awarding State Agency

Sworn and subscribed be;') me on this ‘.Q ot C'L day of f\j{){/c'/u/g% y4 , 2010.
N A\ EN

Cor}_j,rhrsslcne'f of the .JUPF.‘NDI! Court/Notary Public Commission expires: 2 - ///'(_SL




OPM Ethics Form 3 Rev. 02-01-10

) i 0
i, J;
j & . STATE OF CONNECTICUT
St "? CERTIFICATION OF STATE AGENCY OFFICIAL OR EMPLOYEE

AUTHORIZED TO EXECUTE CONTRACT

Certification to accompany a State contract, having a value of more than $50,000, pursuant to
Connecticut General Statutes §§ 4-250 and 4-252(b), and Governor M. Jodi Rell’s Executive
Order 7C, Paragraph 10

INSTRUCTIONS:

Complete all sections of the form. Sign and date in the presence of a Commissioner of the Superior Court or Notary
Public. Submit to the awarding State agency at the time of contract execution.

CERTIFICATION:

I, the undersigned State agency official or State employee, certify that (1) I am authorized to execute the attached
contract on behalf of the State agency named below, and (2) the selection of the contractor named below was not the
result of collusion, the giving of a gift or the promise of a gift, compensation, fraud or inappropriate influence from any

person.

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

United Way of Connecticut

Department of Social Services

Awarding State Agency
D) (l /{ 5// 0
Michael P. /9% 3 LOW_{UTIW Date
Sworn and subscribed before me on this /8 day of N e e ,20 /o .

Kotnleew - W

Commissioner of the Superior Oourt, Juris No. 30 F2 52

119UWC-HUO-10 / 09DSS1002AX A1l
Contract Number
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Amendment POS

Name: 2010 8367

Status: Approved by OPM

Title: AA 119UWC-HUO-10 A1_RW
Agency: Department of Social Services
Disposition Date: 6/30/2010 11:58:06 AM

Disposition Reason:

Contact:  Andrea Alexander
860 424-5780

Requester: Kathleen M. Brennan
Director, Contract Administration

kathleen.brennan(@ct.gov

Original POS

Cost:  $3,737,435.00

Prior Amendments 0

PO Reference:

Core-CT Contract Id:  09DSS1002AX
Start Date: 07-01-09

End Date: 06-30-11

Contractor: United Way of Connecticut, Inc

Description of Services:
The contractor operates the statewide 211 InfoLine Health and Human Service and HUSKY outreach

call center, which provides information and referral services to approximately 250,000 individuals with
targeted services for current Temporary Family Assistance (TFA) clients and clients exceeding the 60-
month TFA time limit, the elderly, low-income individuals, persons with disabilities, persons with
substance abuse issues, Medicare-eligible individuals and Kinship Care providers. Activities include
24-hour telephone crisis intervention services (for which the contract will maintain its American
Association of Suicidology certification status), after-hours coverage for the Department's Protective
Services for the Elderly (PSE) and Conservator of Persons (COP) programs with the contractor
contacting the Department PSE and COP staff by beeper in emergency situations. The contractor shall
conduct 80 outreach activity forums that include presentations on overall services to constituent groups
throughout its four geographical regions. The contractor also provides specialized information and
referral services tailored to families transitioning from TFA and assisting the Department with the
Managed Care Organization and Pharmacy provider transitions.

http://www.appsvcs.opm.ct.gov/psa/PosPrinterAmendment.aspx 9/17/2010
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Prior Amendment
Cost: $0.00

Start Date:
End Date:

Current Amendment:

Estimated Cost: $45,655.00
Start Date: 04-01-10
End Date: 06-30-10

Budget Ref 2009, Fund 12060,

Department DSS60771, SID 20940,
Account Codes: Project DSS 000000033503, Chartfield

168060

Total $45,655, 100% Federally funded

Amended Description of Services:

The follwing services will be added to the original services provided by United Way of Connecticut,
INC:

The objective of this project is to assist callers generated from DSS’s outreach efforts by providing
information to assist them in accessing the MED program and employment resources available through
Connect-Ability. Information and assistance efforts include: help in understanding the requirements,
obtaining the necessary application to apply, and ultimately information about how and what the MED
and Connect-Ability program can offer individuals with disabilities.

Need for Amendment:
This amendment is intended to enhance the services that are being provided by UWC, Inc.

Explain the reason for not issuing a new Request for Proposal:

There is an original contract in existence and the services are being provided as contracted and remain
relevant. This amendment is intended to cover services which will enhance the existing contracted
services.

http://www.appsvcs.opm.ct.gov/psa/PosPrinter Amendment.aspx 9/17/2010
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MacDonald, Elizabeth

From: Brennan, Kathleen M.

Sent:  Wednesday, June 30, 2010 12:08 PM

To: Alexander, Andrea C.

Cc: MacDonald, Elizabeth

Subject: FW: Final D'isposition for Amendment POS 2010 8367

Kathleen M. Brennan
Department of Social Services
Contract Administration

25 Sigourney Street

Hartford, CT 06716

Phone: (860) 424-5693

Fax: (860) 424-4953

Email: Kathleen.brennan(@ct.gov
In an effort to "GO GREEN" and to reduce expenditures
documents will be transmitted as an e-mail attachment in a PDF file. You will NOT recieve a hard-copy in the mail.

From: robert.dakers@ct.gov [mailto:robert.dakers@ct.gov]
Sent: Wednesday, June 30, 2010 11:58 AM

To: Brennan, Kathleen M.

Cc: Dakers, Robert

Subject: Final Disposition for Amendment POS 2010_8367

**x*x*xwww**—k**www*w*x**x*******k**M***M***Mww**x*w*xw**w***ﬂi \

: (
The Office of Policy and Management has Approved the following Amendment POS \\t,
AA_119UWC-HUO-10 A1 RW (2010 8367) (O D<) [O0RAX

Contractor: United Way of Connecticut, Inc

Effective Date: 04-01-10 - 06-30-10 S

Estimated Cost: $45,655.00 \(ﬁ'f1
Comments/Conditions: 100% Federally funded; OK per DSS Fiscal Reviewed by 6/24/10 Sent to OPM 6/24/10
Approved RSD 6-30-10

sfe st s o s sfe s sfe s sk oo ol oo sk of s of ke sk ok ok ok o sk s e o sl st sk oo sk s o e sl oo e o oo s sl o s o s o e s sl s ol o s s o sk ol s st sk

Robert Dakers
Exccutive Financial Officer

CONFIDENTIAL INFORMATION: The information contained in this e-mail may be confidential and protected from
general disclosure. If the recipient or reader of this e-mail is not the intended recipient or a person responsible to
receive this e-mail for the intended recipient, please do not disseminate, distribute or copy it. If you received this e-mail
in error, please notify the sender by replying to this message and delete this e-mail immediately. We will take
immediate and appropriate action to see to it that this mistake is corrected.[*LD*]

6/30/2010



